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1. Service is a Spiritual Principle; it is U1rough giving freely of 
ourselves that we receive. In N.A. we believe that service i::; an integral part 
of Recovery, and as a result we have created a "Participatory Sendce 
Structure'' where the opportunity to service is a privilege of membership. 

2. Service should be inclusive not exclusive, all N.A. have something 
to offer and ·we eictively strive to involve as many members as possible in our 
service efforts. Ultirnately .. it is a Loving God working througr1 our mernt1ers 
t.tlat makes it possible for us to achieve our goals. God is non-exclusive! 

3. Our service is for the oddi ct who still suffers, and we believe 
thet the N.A. Group (see T.\.Y.G.S.S.) is tr1e most irnpor-t.ant part of our Service 
Structure since it is the service unit in direct contact witl1 the newcomer. All 
the other elements of our Service Structure have been created to serve .. 
support, and assist our groups in the fulfi llrnent of tr1eir primary purpose. 

4. Our Service Structure is o tool whos purpose is to do those things 
for our Groups which would compromise their spiritueil integrity or distrnct 
them from their primary purpose. 

5. Our services are initiated and completed by our Groups and 
Members. Our Service Structure is a closed loop. Our Groups and/or rnemtiers 
begin the process with en idea of \·vhat needs to be .. or could be done to better 
fulfill our primary purpose .. our Service Structure is responsible for 
implementation of the idea ·which is finally acbieved by Groups and/or 
members ·1·vorking directly with the addict 'Nho still suffers. 

6. The principle of Practical Spirituality 1s at the heart of our 
service. We believe that if it is not practical then it is not spiritual; eia 
Loving God is at the center of our service and this God has the po\•ver to make 
cill things possible cind practical. 

7. The resourses we need to fulfill our service projects will 
always be available when the tlme is right. \¥e believe t1·1at if a 
service project is spiritually correct then the nnances .. manpower, and 
emotional support necessand to complete Ute task will be provided without the 
need for wi !!full manipulation. 
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Ei. Our service should be simple and streightforward. Ongoing 
recoveriJ is a process; of si mp l if i cation and lt kewi se in our services we s;r1ou ld 
strive for s;impltcty, if our service efforts are in tune 'Ni th God's 11vi ll tt·1en 
tr1ey 1Nill not be cornplicated. \·\lt;en service is spiritually tiased U-1ere is no 
nee1j for secrecy, dishonesty, or sutitrefuge; tt·1e spiritual correctness of trie 
service is all tr1at is necessary. 

9. All service should be open and aboveboard, cornrnunication is 
inherent in tr1e principle of direct responsitiility. Open information and full 
accountat1il i ty are implicit in our apprnact·1 to service. \·% trnve nott"li ng to 
feeir- an1j notl"Jinq to r1ide. 

10. Selfless service is our ideal. Ttrn Disease of Addiction is our 
greatest strength because it brings us together, it is also our greatest 
wea~~nes::; because it tends to tear us apart. 01.w disease i::; one of 
otisessiveness and cornpulsivit.!J; it is physical, mental, and spiritual in nature. 
We recognize H1at tt1ere is a direct rnlation~•t1ip tiehveen quality of service and 
personal recovery. \.'·le ::;tress tt-ie need for each rnerntier involved in service to 
keep their personal recovery (physical, mental, and spiritual) as u-1eir first 
priority. V·/t1en individuals fall short or fail in U-reir service we treat U-1ern 
vv·itt·1 corr1pass1on and love ratr1er u-1an rejection, e~:clusion, or punitive action. 
\·\le strive for progress and do not demand perfection of eacr1 ott1er. 

11. Spiritual Principles are never in conflict_ Tr1e services vv·e 
provide within Olff Service Str-ucture strnuld always tie tiased on principle. The 
Spiritual Principles incorporate in otff Tvvelve Steps and Twelve Tra1jitfons 
sr1ould be respected and maintained ttH-c1ughout our services. Our T\·velve Steps 
literally apply to the rnernber seef<ing recovery, our T\·velve Traditions 
literally t1pply to our Groups, and tr1ese Principles of ~:;ervice literally apply to 
our Service Structure. Awarene:3s of Spiritual Principles is necessary for all 
if we are to :3urvive, to gro1N, ~md provide service based on God's vvi ll for us. 

12. Ultimately, our service projects ore in God's hands. Trust is a 
key principle for us, and essenci al in our service efforts. n·1e trust that M.A. 
r1emt1ers give those \·v"t-10 serve is equal to tr1e trust ttrnt we, as servants, have 
in tr1e Fellowship of Narcotics Anonymous, in Spiritual Principle~; .. and in God 
A~: i ndi vi du a ls, we trust our will and our ti ve~: to the care of a loving God. Our 
Grnups trust in a loving God as their ultimate autr1ority. Likevv·ise, in our 
Service ~;tructure \·Ve tnist a tovinq God as the sourse and strnnqth of our - ~ 

se.ri.1i ce. 
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IWEL VE PRECEPTS OF 
SERVICE FOR 

NARCOTICS ANONYMOUS 

1. Service is a Spiri tu.at 
Principle: it is through gi\1tng 
f re~»ly tA 01u·selvE~s t.h.a.t v.re rE-cie.-iv~-::-. 

In N l· .... ,.,r.-;;: believe that st?.rvic:'-3 is 
21.n it1t~g:r21.1 pJart of Recov.:?.rv. anj 

•- I • 

a:~ <:1 r.s-·:.;ult. Vole have created a 
"P21rt icipatory Service Stn1.(:ture-" 
'.·Vllt.tn:· the equal opportunity to 
:::t!'rv~ i!3 a privilegE:- of 1n€'1nt:·ership. 

2. Service should be in.cl usive 
not exclusive, all N.A. tnembe-rs 
havoS' sorn.E~thing to off E?r and Vv.,e 

ai:::tively strivi& to in"'~"olve as rnany 
men1 t)ern :~.:3 po!::s1 t 0le in our servk:e 
E:·fforts. 1r1tirnat.€-ly .. it is a Lor..:ring 
G·:>d ~ .. ,rorl::.ing through ou.r tnie·1nt·ers 
that n1akes it possiblE" for us to 
ao:::hievo& our g·)a.ls. God is 
non-·e:g..::lusivE- ! 

3. Our S(:rvice is for the addict 
who still su1f ers ... atKl ~A'e bE:'lievie 
U1at t11e N .A. Group is thie- tnost. 
important p::i.rt of our Servio::.:?. 
Structure since 1 t is the S€'rvh::e 
unit in dired c:ont.3.ct. ~.-1,o"'it11 the 
n~;::~qceomer. idl the other e le1nen ts 
of our Se1 vice· St.1 uctur€' t1av·,;::;. been 
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a~;sist our gt\')1 1 ps in ttle f u.lf ill men t 
of thei.r prin1,lry pu.rpc0se 

"t. Our Service Struct.u1·e is a 
1tool \qhos purp(•Se is to clo those 
Uungs for our Groups \hlhich TvllOUlcl 
cornprc01ruse their spiritual 
l.nt..e-grit.y or distt act, tt1e1n from 
tl"1eir prim::1 ry purposoG:. 

'.5. Our services are initiated 
and com.pleted b}' our Groups 
and Members. Our $(;·rliO::;E? 

Stru.::::turo& i~:; c:1. (~lo~:~:d loop. Ou.r 
Crrou1)~3 a.r1•:l/(•f me1nb0rs l::i1-19in the r·· ~· 

pro<>8'SS v,,'ith an idtS-21. of 'l;Hh2t.t needs 
to be.. or (:OlJld t•t-J done tc• help 
fulfill tt1€-ir prima.ry pu.rpc0se .. i:1ur 
Servic:t? Stru(.tu.re is respons- itile 
for impl~ment...8.tion of U1e idea 
V·lllich is finally 8chi~ve('l by 
Groups ancl/or 1nembers wori-~ing 

directly 1\11.th the addict \i1lho sti11 
~'31J.ff .;:rs. 

6. The principle of Pt actical 
:Spirituality is .at the heart ot 
our service. ,ri;re l)eli1.7vls- t11at if it 
is not pr:j_.. tic3.l then it 1s !i(•t 

spiritual. :~. Loving G·::>d is at the 
cent~r of our soS-ri:.tict"t 21.nd tl1is God 
1u:~:3 the pOV·l&r tv rnak.t? 311 things 
po::;sit;.le and pn•.ctlc8l 



7 The resources we need to 
!fulfill our service proj~cts will 
;:tlways be available wben the 
11.i.me is right. ..,Nr.: beli·&ll.:3' Urn.t. .if 
~). StS·rVi(:e proj eo:::t. is Sf..oi ritually 
ceorrt?ct then t.11€' f in8.n(es, 
rnanpov..rer, 3n(l f;omotion:J1 su.pport 
n€!(:es~;ary to ·~eompl0:7te- the t~3sl::. 'Nill 
l>e av·aiJ.zd)le. 

,3 Our se.rvice should be 
simple and straight- forward. 

Ongoing re(overy is a pror;:ess of 
!:3implifiGation .'3.nd likew'i.SEt .in our 
~:~ervices v1~'3' should strive for 
sirrrr:;lid tv. if our s€'r'7ice efforts are r· ' . 
in tu.ne ~,\Jith God ·s TNill t11e11 they 
i;,.vi.11 not b'6' (.Omplic:ited. 'i,i'ilhen 
~~ervic.oe is s:piritually b8S0(l there is 
no:.:· nee·:j f·:'tr secrt?o:;y, dis~honesty, •)r 
su. bterfu.ge_: the spiritual 
correctness of th..:: SG'rvice is 311 tlrn.t 
1. C' f ·" ·' ~ C•~-:1 f'l'.T ...... ..I v' ..... t;,"._.~ .. :.i. i' . 

9. All service should be open 
and aboveboard .. co1nn1unkation 
is inher-s-nt in the principle of 
dire~:.t r.s-sponsi bility. Open 
in.forrnation ano::l :full ao:::o::::ountabilitv 

' ;::1.re irnplicit in our approao::h to 
:::€'rvke. )Ne have nothing to fiS<:H 

21.nd nothing to bide. 

10. Selfless service is our 
ideal. Tl!ls- Dh::.s·:3:;::oS· of .. t:~ddktion is 



·11r ···r·~1tA•"'t '"'tr~n,...,·tl'l l'·· ··~t11·-~ it '··"-· ,::_, td·::. .. k':f.::.J .:,:._. i::::- ;;:. )t;.::'' .•. .:, -·=•y . 

1~•rinoc· u:=; ·h.'"·,u>:·th,:::.r 1t i" ·:iil·=;o r·,11r "' . , .. o .... · ·- .. ... t::a·· ... ..... ·' ·- . '"'l ,... .... . ....... 

·-, .. r· ... -11· ,, r.t ~' ~6~ l• fl ·"-•"·r'> t" .•. ~.~ 11 ••···· 1' t ti::>t"J de ~~-· t:'.::' 1: .• )V'",.,. \11
1
1 r,;:;;c_1. ·i.. .Co"·:•.:• J~t._.,j, __ .::.t:::' _. _..... . • ..,.1 .... 

1-.•. t '">""1 r· , , ..... ·~ r -:.1 .. ~ 1""1 lr .-11' .~ .-.... ···.,.::, 1' .::· ''!lA< .) ... ..' _.t::. •:... .. .. :' .:,-_ ,r··'i:i. 1... ._) _ t. ... ~- .:•ti'O.~...,. ·-• 1.,, ._, 

of ot:·-:;.:;.:;siven~:s an.:! c:ornr:·ulsiv-itr.1; !'" • • 

i.t is T)l11:.:rsical. mental. and ::;piritus.1 r-· ~ . . 

l.n n::.1.ture V•:r e recognize that t1rnre 
1:::: a <iit. iS-ct r& 121.tionslli p betr..o\i'iS-en 
qu::J.lity ot service and person0.1 
re·:oi:,;ri&rv. \~r~ ::;tre:ss the neie·d fr>r , 
(~ach nH.~n-1t0er in,lolv'8'd in ::;ervii:>& 
1.... f• ~Ar• th~lf T"' ~t"•"•'"·r·Lal 1·~··· ")TT•t.'"1 .} .. } .r ... t:;f ·~· .r--' ~· ~ l··'~ .~t..) ' .:. .... 1 .... c...: \' ~ . ; 

(physical_. mental .. 21.nd spiritual) a.s 
their fin::t pric·rity. ~rlhE!n 

indivicluals f a.ll short or fail in their 
~3ervi(:i& \!\le tn:.-at therf1 ~,.\:rith 

cornpas;sion :3.nd luv·1;? rather than 
re.j(..;.ction. exclusion.. or punitive 
action. V•le strive tor progress arHj 

do not demand perfection ·~·i e-21.ch 
othi&r. 

l 1. The services we prov'ide 
'Within our Service Structure 
slH>Uld always be guided by 
]principle. "True Spiritual 
Prindpli&s 21.re never in conflict" 
and the Spiritu.:::i.1 Principlo?.s 
~;.-1nbodied in our T'w»s-lve Steps and 
T';Nie-lve Trn.(litions st1()1J.1d be 
respected an cl maint;,.ined 
tt1roughout our sE>rv·ices. Our 
Ti:.velve Steps litera.lly apply to t11e 
rn·:::n1biB-r :::~h:~king recov .. ::-ry, 0:::iu.r 
T\velve Trn.dition::; litB-rally apply to 



our Group:=>.. ani:l tllt?Se Pt e...::i::.-pts c·f 
:Ser:.rice hte-ra11y apply to (•lJ.r 

:Ser:.ric.;;. Structure. A T'<'.ra.reness of 
:Spiritual Prind pl es is n~cessar~:r for 
all if 1Ne are to surviv·e-, to grov.,, 
anrj providE? s.z.rvic~ base0j on God ·s 
\·\"ill for us . .. 

12. Ultimately 1 our service 
]projeets are in God ·s bands. 
Trust is ~t l::ey principle tor u.s, t.tt-io::l 
t:.>:;siS>ntial in our siS>rv·ice '9'fforts. 
The trust Uiat N.i~. r ..... 1emti.;-rs give 
1.J1ose '\·"/ho ::>:~riTiS· is E~qu.al t( .. the 
trust that t11ose v.tho serve- bav~~ in 
the Fello'\·"lship (•i N:~1r,:otic:s 

Anon;lmou:::, in Spirittv:d Prindpl0s, 
and in God. As indi?iduals, v .. 1e 
tn;lst ou.r ·v .. :i.11 and our lives tJ:O t11e 
care of a loving God Our Gr0:>u.ps 
trust in a lovin~ God as their .... 
ultit'nate authority. Likev .. ~ise, in 
our Servi')~ Structure V·le trust a 
loving God as the source c.1n(l 
~;t.rength oi our service 

JP'RA YER - .. G 0 JJ.. g,i 11:n.1: us kno•led.ge 
ttbai1: Ye ma,. a:~rn, :111ccord:i:n.g to You:r 
.Di ri.n.e prece p1s l:rurtill in. a:g. a se1ure 
of Tou:r ro:rpose. lfa:t.:e Ull' 8el'Y8:n.ts o1 
l'oo:r will and g;can.t cur 9 bo:n.d o1 
se1f1eei:r:n.ess, that this ma1 t:ndr J)e 
'four York. not onrs - i11 order that ii.0 

addfot, ll:n.ywbP.Te, :need die from. the 
horrorB of sddiction. ~ (lhudc Text) 
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1. Service is a Spiritual Principle. It is through giving freely of ourselves that 
we receive. In N.A. we believe that service does not equal recovery, l>ut rather that 
service is an integra1 part of personal recovery. It is one of' the ways that we fUlfi11 our 
Ninth, Eleventh, and Twelfth Steps. We have established a "Partidpatory Ser.rice 
Structure" where the opportunity to serve is l>oth a privilege an<! right of Membership. 

2. Service should be inclusive not exclusive. We believe that a11 N.A. Members 
have a responsil>iliW to serve in some way and something positive to offer to the addict 
who still suffers. We actively strive to involve as many Members as possible in our 
service efforts. Individually, we do not <:laim credit for the results of our service; we 
understand that, ultimately, it is a Loving God working through each of us that makes it 
possible for us to achieve our goals. 

'3. Our services are initiated and completed by our Members. Our Service 
Structure begins and ends with the Member; is a closed loop. Our Members l>egin the 
process with an idea of what needs to be done, or could be done to help fulfill our primary 
purpose. Our Service Structure is responsible for implementation of the idea which is, in 
turn, finally achieved by Members working directly with the addict who still suffers. 

4. Our service is for the addict vho stitt suffers. We believe that the N.A. 
Meml>er is the most important part of our Service Structure. "The therapeutic value of 
one addict he1ping another is without parallel." The N.A. Group provides an "Atmosphere 
of Recovery" where the N.A. message is manifest. All the other e1ements of our Service 
Structure have been created to assist support and serve our groups in the fulfillment of 
their primary purpose. The "Point of delivery" of our service should be as close to the 
recipient as possib1e, and our Service Structure (Member - Group - Area - Region - World) 
reflects this principle. 

5. Our Service Structure is a toot. Its purpose is to do those things for our 
Members and Groups which might compromise their spiritual integrity or distract them 
from their primary purpose. We try to keep the "Recovery" aspects of N.A. separate from 
the "Business" aspects of N.A. The "Business" of N.A. begins in the Group and is carried 
through the rest or our Service Structure, which is neither separate from nor strictly a 
part of the Narcotics Anonymous program. 

6. The principle of Practical Spirituality is at the heart of our service. 
Our :Eleventh Step teaches us to seek knowledge of God's will for us and the power to carry 
that out. We dixriminate t>etween"Self wi11" and "God's wi11" by applying this principle. 
We believe that if it is not practical then it is not spiritual; "Self will" is 1ike swimming 
upstream. and "God's will" is like swimming downstream.. A Loving God is at the center of 
our service an<l this God has the power to make a11 things possible and practical. 

7. The resources Ye need to fulfill our service projects vi11 alvays be 
avai.table vhen the time is right. We believe that God gives us opportunities when 
the time is right. If a service project is spiritually correct then the finances, manpower .. 
and emotional support necessary to complete the task will be available. When we try to 
make things happen we fail and when 'ire let things happen we succeed. 

8. Our service should be simple an<1 straightforva.rd. Ongoing recovery is a 
proce!:s of simplification and likewise in our serv"lces we should strive for simplicity, if 
our service efforts are in rune ~1ith Go<l's ~till then they will not t>e complicated. When 
service is spiritually based there is no need for secrecy, dishonesty, or subterfuge; the 
spiritual correctness of the service is all that is necessary. 
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9. AU serrice should be open mid aboTeboard, ccmmunic3tion is inherent in 
the principle of direct responsibility. Open information a.11d full accountability are 
implicit in our approach to seryice. In order to maintain the integrity of our services we 
monitor our motives and inventory our methods. If we maintain our focus on our 
"Primary purpose" end keep our actions consi:::tent with our spiritual principles then "rre 
have nothing to fear and nothing to hide from each other. 

10. The services ve provide Yithin our Service Structure should alva.ys 
be guided by principle. "True Spiritual Principles are never in conflict" end the 
Spiritual Principles embodied in our Twelve Steps and T'welve Traditions should be 
respected and maintained throughout our services. Our Twelve Steps literally apply to the 
member seeking recovery, our Twelve Traditions literally apply to our Groups, and these 
Precepts of Service literally apply to our Service Structure. A~tareness of Spiritual 
Principles is necessary for all if we are to survive, to grow, and provide ser.n.ce based on 
God's "lirill for us. 

11. Setness service is our ideal.. The Disease of Addiction is our greatest strength 
because it brings us together, it is also our greatest weakness because it tends to tear us 
apart. Our disease is one of obsessiveness and compulsivity; it is physical, mental, and 
spiritual in nature. We recogni2e that there is a direct relationship l>etveen quality of 
service and personal recovery. We stress the need for each Member in~rolved in service 
to keep their personal recovery (physical, mental, and spiritual) as their first priority. 
When indi.,,iduals get distracted by their disease, fail, or fall short in their service "Tte treat 
them with compassion and love rather than rejection, exclusion, or punitive action. We 
strive for progress and do not demand perfection of each other. 

12. Ultimately .. our servi<:e pr oje<:ts are in God·s hands. Trust is a key 
principle for us, and essential in our ser.fice efforts. The trust that N.A. Members ghre 
those who serve is equal to the trust that those who serve have in the !ellowhip of 
Narcotics Anonymous, in Spiritual Principles, and in God. As individuals, ve trust our will 
and our lives to the care of a loving God. Our Groups trust in a loving God as their ultimate 
authority. Likewise, in our Service Structure w trust a loving God as the source and 
strength of our ser":fice. 

Other possible names: 
T"'fre1ve Concepts of Service for Narcotics Anonymous 
Principles of Service for Narcotics Anonymous 
Narcotics Anonymous - Philosophy of Service 




