
Form 990 Return of Organization Exempt From Income Tax 
Under section 501(c) of the Internal Revenue Code (except black lung benefit 
trust or private foundation) or section 4947(a)(1) nonexempt charitable trust 

OMS No. 1545-0047 

~®97 
Department of the Treasury 
1n1ernal Revemue Service Note: The organization may have to use a copy of this return to satisfy state reporting requirements. 

This Form ls 
Open to Public 

Inspection 

A For the 1997 calendar year OR tax year period beginning 1997 and ending • . • . 19 

B Check if: 
0 Change of address 

0 Initial return 

0 Final return 

0 Amended return 
{required also for 
State reporting) 

Ple•SO 
ue IRS 
label "' 
print (lf 

typo. .... 
Specific 
lnsbuo-

tlans. 

c Name of organizatlon D Employar identification number 

World Service Office, Inc. 95 ! 3090596 
Number and street {or P.O. bax if man is not delivered to street address)! Room/suite E State ragistratlon number 

19737 Nordhoff Place 20155 
City or town, state or country, and ZIP+4 F Check JI> D if exemption applicatlon 
Chatsworth, CA 91311 is pending 

G Type of organization->-IXJ Exempt under section 501{c)( 3 ) .,. {insert number) OR JI> D section 4947{a){1) nonexempt charitable trust 
Note: Sectlon 501(c)(3) exempt organizations e1nd 4947(a)(1) nonexempt charitable trusts MUST attach a completed Schedule A {Form 990). 

H(a) ls this a group return filed for affillates? • • • • • • . • . D Yes 00 No If either box Jn H ls checked uvas," enler four-digit group 

exemption number {GEN) ,... .• ·----·-------- ·-----·--·· 
(b) If "Yes," enter the number of affiliates forwhlch this return is filed:. ,... J Accounting method: D Cash IX] Accrual 
(c} Is this a separate return filed by an organization covered by a group ruling? D Yes !XI No D Other {specify) )Itri-

K Check here >-0 if the organization's gross receipts are nomialty not more than $25,000. The organization need not file a return with the IRS; but lf it received 
a Form 990 Package in the man, it should file a return without financial data. Some states raquire a complete return. 

Note: Form 990~EZ may be used by organizations with gross receipts less than $100,000 and total assets less than $250,000 at end of year. 

Revenue Expenses, and Chan es in Net Assets or Fund Balances See S ecific Instructions on a e 11. 

• ~ c 

~ a: 

1 

2 
3 
4 
5 

Contributions, gifts, grants, and similar amounts received: 
a Direct public support • • • • • 
b Indirect public support • • • . 
c Government contributions (grants) 
d Total (add lines 1a through 1c) (attach schedule of contributors) 

(cash $ 478,130 noncash $ ______ _, 

1a 478,130 

1b 
1c 

Program service revenue including government fees and contracts (from Part VII, line 93) 
Membership dues and assessments • • • • • • 
Interest on savings and temporary cash investments 
Dividends and interest from securtlies 

6a Gross rents . . . . . . . . . 
b 
c 

7 

Less: rental expenses • • • • • • 
Net rental income or (loss) {subtract line 6b from line 6a) 
Other investment income (describe JI> 

Ba Gross amount from sale of assets other ,__JAJ_S_ec_um_· _ie_s _-+---+--------
than inventory 

b Less: cost or other basis and sales expenses. 1-------+=+------
c Gain or (Joss) (at'.ach schedule) • • • • ~-----~~~------
d Net gain or (loss) (combine line Be, columns (A) and (BJ) 

9 Special events and activities (attach schedule) 

a Gross revenue (not including $ of 
contributions reported on line 1 a) • • . • • • • i-=9-=a+--------!l 

2 

Less: direct expenses other than fundraising expenses '-"9"'b'-'----------F" 
Net income or (loss) from special events (subtract line 9b from line 9a) • . • • . 
Gross sales of inventory, less returns and a~Jow~~ _:l~:;i- ~-~ 4,658,945 
Less: cost of goods sold • • • • • • • .FlECEL~~~ · --~ 1,682,689 

Gross prof~ or (loss) from sales of inventory {att 'ch f'Cffii_e· ffiiley"{Sil. 15tra:crlin". ·1,J:i:jl' m line 1 Oa) • 
Other revenue (fron:_ Part VII, line 103} . -~$ T\Vf'l~n·rrd·""'. •.. • .. ~-; i.ts 1 

•••• 

Total revenue (add lines 1d, 2, 3, 4, 5, Be, ds<l 9CJ•n!la, 011df11Dg · .,.,\' • . • . 
Program services (from line 44, column (BJ) •· _,,_ .c .. ~'~~Jtj;i 
Management and general (from line 44, column (cjj.~IJ·t2:1\l, lJf:• . j 
Fundraising {from line 44, column {DJ) • ;-; ···---:-~~-;··~ -~~~. 
Payments to affiliates (attach schedule) • • • • 
Total expenses (add lines 16 and 44, column (A)) 

Excess or (deficit) for the year (subtract line 17 from line 12) • 

10c 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

478,130 
0 

2,073 

0 

0 

2,976,256 
18,178 

3,474,637 
2,353,762 

973,890 
0 

3,327,652 
146,985 
978,285 Net assets or fund balances at beginning of year {from line 73, column (A)) . ") I Other changes in net assets or fund balances (attach explanation) . • 

\'°j ~..i..::::..:..__:N~e~t~as=::s=et=s~o=r~f=u~nd::..::b=a=la~n=ce~s::..::at~e=n~d~-=ol~y~e~a~r~{c=o=m.::.::bi~n=e~li~n=es::...:1=8~,~19~,~a=n=d~2=0~)--'---'--'--'---'--'--=-''-'----~-~'---'---~ 21 1,125,270 

For Papetwork Reduction Act Notice, see page 1 of the separate instructions. MGA Form 990 (1997) 



Farm 990 (1997) Page 2 

1~1111 Statement of All organizations must complete c:olumn (A). Columns {8), (C), and {D) are required for $ec\lon 501{cX3) and (4) organizations 
Functional Expenses and sectlon 4947{a){1) nonexempt charitable trusts but optional for ottnns. {See Specific Instructions en page 15.) 

Do not include amounts reported on line 
(A) Total (B} Program 

6b, Sb, 9b, 10b, or 16 of Part l. services 

22 Grants and allocations {attach schedule) . 
(cash $ noncash $ ) 22 

23 Specific assistance to individuals {attach schedule) 23 

24 Benefits paid to or for members (attach schedule). 24 

25 Compensation of officers, directors, etc. 25 142,424 75,093 67,331 

26 Other salaries and wages • 26 1,305,973 979,480 326,493 

27 Pension plan contributions 27 41,885 31,414 10,471 

28 Other employee benefits 26 136,644 102,483 34,161 

29 Payroll taxes 29 109,025 81,769 27,256 

30 Professional fundraising fees • 30 

31 Accounting fees 31 18,962 18,962 

32 Legal fees 32 

33 Supplies 33 

34 Telephone 34 105,882 79,411 26,471 

35 Postage and shipping 35 84,228 63,171 21,057 

36 Occupancy 36 306,175 229,631 76,544 

37 Equipment rental and maintenance • 37 129,227 96,920 32,307 

36 Printing and publications 36 88,166 66,125 22,041 

39 Travel 39 395,289 296,467 98,822 

40 Conferences, conventions, and meetings . 40 69,659 69,659 

41 Interest 41 8,871 8,871 

42 Depreciation, depletion, etc. (attach schedule) 42 130,007 97,505 32,502 

43 Other expenses (itemize): a ••••••••••••••••.•• 43a 

b 43b ----- -. -. ---. ----- --- --. ---- -----. ·- -- -.. -.... -- -- --
c ~~~ -~!i.f!£!t!'.c! .sJ~t.e.1!1.~1!! ..... ___ . ___ . ______ . __ ... __ 43c 255,235 154,293 100,942 

d --- --· .. -----. -- ---- --- ... -. -- ----. ~-. -- ---- -.. -- -- - 43d 

e 43e ... -. -.. -. --- --.. --- .. -- .. ---. ---- -··. -- -- . -- -----. -
44 Total functional 9JJMSCS (add Ines 22 through 43) Organinitions 

compleUns;1 columns {B}·{D), cany these tataJs ta lines 1~15 • 44 3,327,652 2,353, 762 973,890 0 

Reporting Of Joint Costs.-Did you report in column (BJ (Program services) any joint costs from a combined 
educational campaign and fundraising solicitation? • . . • • • . • . . • • . • • • Jlo- D Yes 00 No 
If "Yes," enter (i) the aggregate amount of these joint costs $ ; (ii) the amount allocated to Program services$ _____ _ 
(iiij the amount allocated ta Management and general$ ; and (iv) the amount allocated to Fundraising $ 
1@11!1 Statement of Program Service Accomplishments (See Specific Instructions on page 18.) 

Wh t · th · 1. ' · ry t ? ..._ See attached statement Program Sarvlce a 1s e organ1za ions pnma exemp purpose ,..-......................... ---··------··----------··---------·------ Ex 

All organizations must describe their exempt purpose achievements in a clear and concise manner. State the number (Required f~r
8

~~~(3) and 
of clients served, publications issued, etc. Discuss achievements that are not measurable. (Section 501 (c)(3) and (4) (4) "'~··and 494 \•ll'l 
organizations and 4947(a)(1) nonexempt charitable trusts must also enter the amount of grants and allocations to others.} trusts, ~~~~'.~ooa or 

a ~~!1!-!~!1-~~~-e-?!. ~~~-e-~~~~~~!1:.':~ :!!!l;l. ~ ~.1:':'?~~~ ~~-~~~~~ _ ~~~ .IP."~~I?~. ~~-~ _s_:i:!!~~ ____ ..... ________ ... _____ . __ . _ 
~~~!!~~1.P.i:~~f.t~~~-~~!I:i~1:1~~~?.r.~-~i:1.~-~~~~-~'?~.r::.:~~~-:1PY.~?~~-~!~~?:.~1.:~?.~-~~----------··--------··

- mBinteD.8itCe of the archives and files of NA. 
· · · · · · · · · ·· · · ··· · · · · · · · · ·· · · · · · · · · ····· · · · · · · ·•· · · · · ·· · (GraiiiS.arii:i a1ii:icati0ns· · · $ · · · · · · · ·· · · · · · ·· · · · · ·· · · · ··· · · ·· · · ·i 2,353,762 

b ...... ············································· .......................................................•............... 

· · ·· · · · · ·· · · · · · ·•· · · · ·· ·· · · · · · · · · ·· · · ·· ·· · · · ·· · · · ·····"(Grants· aiiii a1iocaiicins · ·· s ·· · · · · ·· · · ·· ·· · ·· · · · · · ·· · · · · · · · · · y 

c .. -- ----- -. -- ----- -. -- -... -.. --. ---- -- ·-- -.. -- -- --.. -. ---. -. --... -.... -..... ----~ .... --. -. --... --. --- ... -... ·- --- -.. ------

· ·· · · · · · · · · · · · ·•· · ··· · · · · · · ·· · · ·· · ·· · · · · · · · ·· · ·· ·· ·····[Grants· a.iii a1iacaffans · · · s· ·· · · · · · · ·· ·· · · · · ·· · · · · · · · · · · · · · · y 
d .............................. ·•···········•························ ........ · .. ·················· ..................•....... 

.. ---- -- ----.. ----- ·- ... ----. -- .. -- ---. --- ... ---. -- -"(Gi-8Iits. 8iiCf 31iOCcitiOiiS-. --$- ---... --- . -. -. -.... -- -.. -. --... --.) 

e Other program services (attach schedule) (Grants and allocations $ ) 
f Total of Program Service Expenses (should equal line 44, column (BJ, Program services). . Jlo- 2,353,762 



Form 990 (1997) Page 3 

l@ll!j Bal~nce Sheets (See Specific Instructions on page 18.) 

Note: Where required, attached schedules and amounts within the description (A) (BJ 
column should be for end-of·year amounts only. Beginning of year End of year 

45 Cash-non-interest-bearing 47,418 45 145,517 

45 Savings and temporary cash investments • . 274,970 46 210,087 ., 
Ji,%" 

424,919 'w >:: 

47a Accounts receivable • 47a ~mi* »":Wf 

b Less: allowance for doubtful accounts . • 12,034 272,391 47c 412,885 

tmr•Nt•AE YWf#J . ,,. ~ t!f1 4Ba Pledges receivable . 4Sa .~ 
b Less: allowance for doubtful accounts • 4Bb 4Sc 0 

49 Grants receivable • 49 

50 Receivables from officers, directors, trustees, and key employees 
(attach schedule) . 50 

51a Other notes and loans receivable (attach • l 51al 
,.. 

~ schedule). 
.. ·~f;i . ..~~ 

" b Less: allowance for doubtful accounts • 51b 51c 0 
" ct 52 Inventories for sale or use . 338,882 52 405,147 . 

53 Prepaid expenses and deferred charges . 29,620 53 18,871 

54 Investments-securities (attach schedule) 54 

55a Investments-land, buildings, and 
equipment: basis . . 55a 

b Less: accumulated depreciation (attach 
schedule). 55b 55c 0 

56 Investments-other (attach schedule} 56 

57a Land, buildings, and equipment: basis . 57a 885,251 ~I -b Less: accumulated depreciation (attach ~*;w. 

schedule} • . . . . . . . . . . . 57b 547,449 445,487 57c 337,802 

58 other assets (describe ,.. See attached schedule } 166,574 58 203,311 

59 Total assets (add lines 45 through 58) (must equal line 74) • 1,575,342 59 1,733,620 

60 Accounts payable and accrued expenses • . 497,057 60 538,350 

61 Grants payable 61 

" 62 Deferred revenue • 62 

" 
.. ~·., 

!E! 63 Loans from officers, directors, trustees, and key employees (attach ~ii 

!5 schedule). . . . 63 

"' 64a Tax-exempt bond liabilities (attach schedule} 64a :::; 
b Mortgages and other notes payable (attach schedule} 100,000 64b 70,000 

65 other liabilities (describe ,.. } 65 

66 Total liabilities (add lines 60 through 65) • . 597,057 66 608,350 

Organizations that follow SFAS 117, check here ,.. 1XJ and complete lines -JM ,. 
" 67 through 69 and lines 73 and 7 4. ~m 

" 67 Unrestricted • - .... 978,285 67 1,125,270 
" c 68 " 68 Temporarily restricted 
Oi 
ttl 69 Permanently restricted . 69 ,, 

Organizations that do not follow SFAS 117, check here ,.. 0 and 1'171i c • ::l complete lines 70 through 7 4. u. Iii! 
~ 70 Capital stock, trust principal, or current funds 70 0 

J!l 71 Paid-in or capital surplus, or land, building, and equipment fund 71 

" " 72 Retained earnings~ endowment, accumulated income, or other funds 72 
~ 73 Total net assets or fund balances (add lines 67 through 69 OR lines ,. 
~ ·~>'.;.;~ 

" 70 through 72; column (A) must equal line 19 and column (B} must $h!$fi,;; z 
equal line 21) . . 978,285 73 .1,125,270 

74 Total liabilities and net assets I fund balances (add lines 66 and 73) 1,575,342 74 1,733,620 

Form 990 is available for public inspection and, for some people, serves as the primary or sole source of information about a 
particular organization~ How ihe public perceives an organization in such cases may be determined by the information presented 
on its return. Therefore, please make sure the return is complete and accurate and fully describes, in Part Ill, the organization's 
programs and accomplishments. 

90004ARW7 



a Total revenue, gains, and other support 
per audtted financial statements . • .,.. 

b Amounts included on line a but not on 
line 12, Form 990: 

(1) Net unrealized gains 
on investments • . ,,Sc_ ____ _ 

(2) Donated services 
and use of facilities ,,Sc_ ___ _ 

(3) Recoveries of prior 
year grants . . • :::S ____ _ 

(4) Other (specify): 

s 
Add amounts on Jines [1) through (4).,.. 

c Line a minus line b. • • . . • .,.. 
d Amounts included on line 12, 

Form 990 but not on line a: 

[1) Investment expenses 
not included on line 
Bb, Form 990 • . ,,Sc_ ___ _ 

(2) Other (specify): 

s 

(1) 

(2) 

(3) 

(4) 

(1) 

(2) 

Page 4 
Reconciliation of Expenses per Audited 
Financial Statements with Expenses per 
Return 

Total expenses and losses per 
audtted financial statements . . .,.. 
Amounts included on line a but not 
on line 17, Form 990: 

Donated seivices 
and use of facilities s 
Prior year adjustments 
reported on line 20, 
Fann 990 • s 
Losses reported on 

$ line 20, Form 990 
Other (specify): 

$ 
Add amounts on lines (1) through (4].,.. 
Line a minus line b • • . • . .,.. 
Amounts included on line 17, 
Form 990 but not on line a: 
Investment expenses 
not included on line 
6b, Form 990. s 
Other (specify): 

---------------------- $ ------ -- -- ------ ------
Add amounts on lines (1) and (2) .,.. d 0 Add amounts on lines (1) and (2) .,.. l-!'d-1------'0'-

e Total revenue per line 12, Form 990 a Total expenses per line 17, Form 990 
Oine c Jus line cl) . • • . • • ... a 3,474,637 (line c !us line . . . • . .,.. 0 3,327,652 

List of Officers, Directors, Trustees, and Key Employees (List each one even if not compensated; see Specific 
Instructions on page 20.) 

(A) Name and address 
IC) Compensation {D) Cootributioos to (E) Expense 

(B) Trtle and averag:e hours per llf not paid, enter emfiDfell beneit plani & account and other 
week devoted to positlon -o~.l del~ed com----satloo allowances 

See attached statement 
---------------------~------------------------------------------ 142,424 17,150 0 

75 Did any officer, director, 1rustee, or key employee receive aggregate compensation of more than $100,000 from your 
organization and all related organizations, of which more 1han $10,000 was provided by the related organizations? ... D Yes IXl No 
If "Yes," atiach schedule-see Specific Instructions on page 20. 



Form 990 (1997) Page 5 
... --:=-::---:---:---:::----::::----:::---:-::--:-:----:-;------.,,..,.-,-----------------,-.,.-~-

other Information See S ecific Instructions on a e 21. Yes No 

76 Did the organi~ion engage in any aciivity not previously reported to the IRS? If "Yes,• attach a detailed description of eech activity ,_7~6"'--'_-t_X_ 
77 Were any changes made in the organizing or governing documents but not reported to the IRS? . . . 77 X 

If "Yes," attach a conformed copy of the changes. A copy of revised by-laws are attached t;f1$~;@ ·-~~ 
7Ba Did the organization have unrelated business gross income of $1,000 or more during the year covered by this return?. 78a X 

b If "Yes," has it filed a tax return on Form 990-T for this year? . . . . . . . . . . . . • • • 1-7=8=b-+--<--
79 Was there a liquidation, dissolution, termination, or substantial contraction during the year? If "Yes," attach a statement 

80a Is the organization related (other than by association with a statewide or nationwide organization) through common 
membership, governing bodies, trustees, officers, etc., to any other exempt or nonexempt organization? . . . 

b If "Yes," enter the name of the organization ,.. ~?!!~.~?'.'-".~'.'~?'.'.~?!P.?!~~?'.' .•..............••.•.............. 
-··-·············-····-·-----·······-··············- and check whether it is D exempt OR 00 nonexempt. 

81a Enterthe amount of political expenditures, direct or indirect, as described in the 
instructions for line 81. . . . . . • . . . • • . • • • • • • . 

b Did the organization file Form 1120-POL for this year?. . . . . . . . . 

81a 0 

82a Did the organization receive donated services or the use of materials, equipment, or facilities at no charge 
or at substantially Jess than fair rental value? . . . • . • . . . . . . . . . . . • 

b If "Yes," you may indicate the value of these items here. Do not include this amount 
as revenue in Part I or as an expense in Part II. (See instructions for reporting in 
Part lll.). • . • . . . . • . . . • . . . • • • • . • • . • ~8=2=b~ _____ N_IA_ 

83a Did the organization comply with the public inspection requirements for returns and exemption applications? 
b Did the organization comply with the disclosure requirements relating to quid pro quo contributions? . . 

B4a Did the organization solicit any contributions or gifts that were not tax deductible? • . . . . . . . 

b If "Yes," did the organization include with eveiy solicitation an express statement that such contributions 
or gifts were not tax deductible? . . . . . . . . . . . . . . . . . . 

85 501(c)(4}, (5), or (6) organizalions.-a Were substantially all dues nondeductible by members? . . . . . . . 
b Did the organization make only in-house lobbying expenditures of $2,000 or Jess? . . . • • . . . 

86 

87 

If "Yes" was answered to either 85a or 85b, do not complete 85cthrough 85h below unless the organization 
received a waiver for proxy tax owed for the prior year. 

c Dues, assessments, and similar amounts from members • . . . . '"8~5~c'+-______ N_IA_ 

d Section 162(e) lobbying and political expenditures . • • • • • • r8"'5"'d+----~N'"'17A_ 
e Aggregate nondeductible amount of section 6033(e)(1)(A) dues notices '""'B~5~e_,__ _____ N_l_A_ 
f Taxable amount of lobbying and political expenditures Oine 85d Jess 85e) ~B~5~f~ _____ N_l_A_ 

g Does the organization elect to pay the section 6033(e) tax on the amount in 851?. • • • • • • 

h If section 6033(e)(1)(A) dues notices were sent, does the organization agree to add the amount in 85fto its reasonable 
estimate of dues allocable to nondeductible lobbying and political expenditures for the following tax yeat'I. 

501(c)(7) oiganizations.-Enter: a Initiation fees and capital contributions included on 
line 12 • • • . • . • • • . • . • • • • . . . • • • • . • 

b Gross receipts, included on line 12, for public use of club facilities. . . . . 
501(c)(12) oiganizations.-Enter: a Gross income from members or shareholders 

86a 
86b 
87a 

NIA 
NIA 
NIA 

b Gross income from other sources. (Do not net amounts due or paid to other 
sources against amounts due or received from them.) • • • • • • • • • ~8~7~b~ ______ N_i_A_ 

88 At any time during the year, did the organization own a 50% or greater interest in a taxable corporation or 
partnership? If "Yes," complete Part IX • • • • • • • • • • • • . . . . . . 

89a 501(c)(.3) oiganizations.-Enter: Amount of tax imposed during the year under: 
section 4911 ;. O ; section 4912 ;. O ; section 4955 ;. · O 

b 501(c)(.3) and 501(c)(4) organizations.-Did the organization engage in any section 4958 excess benefit 
transaction during the year? If "Yes," attach a statement explaining each tr;;msaction . • . . . . • 

c Enter: Amount of tax imposed on the organization managers or disqualified persons during the year under 
sections 4912, 4955, and 4958. • • • • • • . • . . . . ,.. 

cl Enter: Amount of tax in 89c, above, reimbursed by the organization . . . . . . . . • • • ;. 

x 

0 

0 

90a 
b 

List the states with which a copy of this return is filed Jo- ~~)!!?!'.'_i~·-·---·----··-····---·--··--·---··--···--·-------·--· .. ·--·-- ..... 
Number of employees employed in the pay period that includes March 12, 1997 (See instructions.)!~ 9=0=b~l ___ _ 

91 The books are in care of;. '.I.:?!'.'.~~~~--···-·-·-··-·-···-----·--··---·-·-·----···--- Telephone no.;. (_-~-~~ .. L??~_-?.!!?.9- ........ . 
Located at ;. 19737 Nordhoff Place, Chatsworth, CA ZIP + 4 ;. 91311 
Section 4947(aJi°1)"~-~~;;;~;;;P;·~-,;~~ii~i:,i~-;~~i;f,,i~g-F-.;;;;,-ii9a·i~-i;~""(,-~-iF~~ 1041-Check·t,;;;~--.---:·---------·-·---:·;;.:·o 
and enter the amount of tax-exempt interest received or accrued during the tax year ;. I 92 I NIA 

92 

90004A.RW7 



Form 990 (1997) 

lfif)jl Anal~is of Income-Producing Activities (See Specific Instructions on page 25.} 

s unless otheiwise Enter grqss amciunt 
indicated. 

93 Program servi ce revenue: 

a 
b 
c 
d 
e 
f Medicare/Med 
g Fees and cont 

icaid payments 
racts from government agencies 

ues and assessments 94 Membership d 
95 Interest on savin 
96 Dividends and 

gs and temporaIY cash investments 
interest from securities 

97 Net rental inco me or (Joss) from real es'.ate: 
property . a debt-financed 

b not debt-iinan 
9B Net rental lncom 

ced property • 
e or (loss) from personal property 

ent income 99 Other investm 
100 Gain or (Joss) fro 
101 Net income or 
102 Gross profit or 
103 Other revenue 

b Miscellaneous 

c 
d 
e 

m sales of assets other than inventmy 
(Joss) from special events 

: 
(loss) from sales of inventory 
a Sale of refreshments 

104 Subtotal (add co lumns (B), (DJ, and (E)) 

Unrelated business income Excluded by section 512, 513, or 514 

(A) (8) (C) (D) 
Business code Amount Exclusion code Amount 

14 2,073 

kfiiit%.?$l*":~ ~~lfifjf&'~#j **14ffJ•{#gi@ ~WAW1f?W..ii%f~i 

07 3,963 
01 14,215 

::~trlJttr&hfk o *X@i~JWJmWf.~i. 20,251 

Page 6 

(EJ 
Related or 

exen:pt function 
income 

[%jzgmifilftrii&~ 

2,976,256 

2,976,256 

105 Total (add line 104, columns (B), (DJ, and (E)) • . • • • • • . . • • .,.. 2,996,507 
Note: (Line 105 plus line 1d, Part I, should equal the amount on line 12, Part I.) 

line No. 
T 

102 

Relationship of Activities to the Accomplishment of Exempt Purposes (See Specific Instructions on page 26.) 

Explain how each ac'Jvity for which income is reported in column (E) of Part Vil contributed importantly to the accompITshment 
of the organization's exempt purposes (other than by providing funds far such purposes). 

Production and distribution of narcotics anonymous literature as information for the fellowship 
of Narcotics Anonymous. 

Information Regarding Taxable Subsidiaries (Complete this Part if the "Yes" box on tine_88 is checked.) 

Name, address, and employer identification 
number of corporation or partnership 

Percentage of 
ownership interest 

Nature of 
business activities 

Total 
income 

End-of-year 
assets 

NIA % 
% 
% 
% 

um, including accompanying schedules and statements, and to the best of my knowledge 
r (other than officer) ls based on all information o7 which preparer has any knowledgo. 



SCHEDULE A 
{Form 990) 

Department of the Treasury 
Internal Revenue Servie& 

Organization Exempt Under Section 501(c)(3) 
(Excepi Private Foundatlo11) and Section 501(e), 501{f), 501(k], 

501 (n), or Section 4947(a)(1) Nonexempt Charitable Trust 
Supplementary Information 

See separate instructions. 
,._ Must ba completed by the above organizations and attached to their Form 990 or 990-EZ. 

OMB No. 1545-0047 

~®97 
Name of the orgeu1ization Employer ldentiflcation number 

World Service Office, Inc. 95 i 3090596 

Compensation of the Five Highest Paid Employees Other Than Officers, Directors, and Trustees 
(See instructions on pa e 1. List each one. If there are none, enter "None.") 

(a) Name and address of each employee paid more 
than $50,000 

~~~~~~~-~~x~i:- -- ---- -- -.. ----.. --· ... -· ~-. -- ---- ---- --
19737 Nordhoff Place, Chatsworth, CA 

Total number of other employees paid over 
$50,000 . . . • . . . . • . . • ,.. 

(b) Title and average hours 
per week devo1ed to position 

Full-time 

0 

(d) Contrlbulions to (e) Expense 
(c) Compensation mployee benefit plans & account and other 

deferred compensation allowances 

55,892 0 0 

Compensation of the Five Highest Paid Independent Contractors for Professional Services 
(See instructions on page 1. List each one (whether individuals or firms). If there are none, enter "None.'~ 

(a) Name and address of each independent contractor pald more than $50,000 

None . -. -... -. -. -.. -- .. -- ... -... -- ... -........ -- -- .... -...... --- -. -.. -· ..... ··--. ----- -.... -.. 

Total number of others receiving over $50,000 for 
professional services • • • . • • • • ,... 

(b) Type of service 

For Paperwork Reduction Act Notice, sea page 1 of the Instructions for Form 990 and Form 990-EZ:. MGA 

le) Compensation 

ScheduJ9 A (Form 990} 1997 
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Schedule A {Form 990) 1997 

1$1111 Sta.tements About Activities 

1 During the year, has the organization attempted to influence national, state, or local legislation, including any 
attempt to influence public opinion on a legislative matter or referendum? . . . . . . . . . 
If "'Yes," enter the total expenses paid or incurred in connection with the lobbying activities ,... $. ______ _ 
Organizations that made an election under section 501 {h) by filing Form 5768 must complete Part VI-A. Other 
organizations checking 1l\'es," must complete Part Vl-B AND attach a statement giving a detailed description of 
the lobbying activities. 

2 During the year, has the organization, either directly or Indirectly, engaged in any of the following acts with any 
of its trustees, directors, officers, creators, key employees, or members of their families, or with any taxable 
organization with which any such person is affiliated as an officer, director, trustee, majority owner, or principal 
beneficlaiy: 

a Sale, exchange, or leasing of property? 

b Lending of money or other extension of credit? 

c Furnishing of goods, setvices, or facilities'? 

d Payment of compensation (or payment or reimbursement of expenses if more than $1,000)? 

e Transfer of any part of its income or assets? . . . . . . . . . . . . . . . . 
If the answer to any question is 11Yes," attach a detailed statement explaining the transactions. 

3 Does the organization make grants for scholarships, fellowships, student Joans, etc.? . . . . 

4 Attach a statement to explain how the organization determines that individuals or organizations receiving grants 
or Joans from It Jn furtherance of Its charitable programs qualify to receive payments. (See instructions on page 2.) 

li$11"1 Reason for Non-Private Foundation Status (See instructions on pages 2 through 4.) 

The organization is not a private foundation because It Is: (Please check only ONE applicable box.) 

5 D A church, convention of churches, or association of churches. Section 170(b)(1 )(A)[!). 
6 D A school. Section 17D(b)(1)(A)[li). (Also complete Part V, page 4.) 
7 D A hospital or a cooperative hospital service organization. Section 170(b)(1)(A)(iiQ. 
B D A Federal, state, or local government or governmental unit. Section 170(b)(1)(A)(v). 

Page 2 

Yes No 

2a x 

2b x 

2c x 

2d x 

2e x 

x 

9 D A medical research organization operated in conjunction with a hospital. Section 170(b)(1)(A)(iii). Enter the hospital's name, city, 
and state "'" •.••••.•••••••••••••••••••••••••.•••••••.••.••••••.••••••••••••••.••.••..•••••••••••.••••••.••••.•••••••.•.•••••••••••••••••.• 

1 O D An organization operated forthe benefit of a college or university owned or operated by a governmental unit. Section 170(b)(1)(A)fiv). 
(Also complete the Support Schedule in Part N-A.) 

11a D An organization that normally receives a substantial part of its support from a governmental unit or from the general public. 
Section 170(b)(1)(A)(vQ. (Also complete the Support Schedule in Part JV-A.) 

11b D A community trust. Section 17D(b)(1)(A)(vQ. (Also complete the Support Schedule In Part JV-A.) 
12 IXI An organization that normally receives: {1) more than 33Ya0/o of its support from contributions, membership fees, and gross 

receipts from activities related to its charitable, etc., functions-subject to certain exceptions, and (2) no more than 33'/3o/o of 
its support from grass investment income and unrelated business taxable income {less section 511 tax) from businesses acquired 
by the organization after June 30, 1975. See section 509(a)(2). (Also complete the Support Schedule in Part JV-A.) 

13 

14 

D An organization that Is not controlled by any disqualified persons (other than foundation managers) and supports organizations 
described in: (1) Jines 5 through 12 above; or (2) section 501 (c)(4), (5), or (6), if they meet the test of section 509(a)(2). (See 
section 509(a)(3).) 

Provide the following Information about the supported organizations. (See instructions on page 4.) 

(a) Name(s) of supported organization(s) 
{b) Line number 

from above 

D An organization organized and operated to test for public safety. Section 509(a)(4). (See Instructions on page 4.) 

90004A,RW7 



Schedule A {Form 990} 1997 Paga 3 
l@i•*d!i Support Schedule (Complete only if you checked a box on line 10, 11, or 12.) Use cash method of accounting. 

Note: You may use the worksheet in the Instructions for converting from the accrual to the cash method of accounting. 
Calendar year (or fiscal year beginning in) .... (a) 1996 (b) 1995 (c) 1994 (d) 1993 (e)Total 
15 Gifts, grants, and contnbutions received. (Do 

not include unusual grants. See line 26.). 0 
16 Membership fees received . 378,954 24,589 403,543 

17 Gross receipts from admissions, 
merchandise sold or seJVices performed, or 
furnishing of facilities in any activity that is 
not a business unrelated totha organization's 
charitable, etc., purpose . 4,467,207 4,505,769 4,299,951 4,193,401 17,466,328 

18 Gross income from interest, dividends, 
amounts received from payments on securities 
Joans (section 512(a)(5)), rents, royalties, and 
unrelated business taxable income Oess 
section 511 taxes) from businesses acqulred 
by the organization after June 30, 1975 2,495 4,074 1,833 2,411 10,813 

19 Net income from unrelated business 
activities not included in line 18 0 

20 Tax revenues levied for the organization's 
benefit and either paid to it or expended on 
its behalf. 0 

21 The value of services or facilities furnished to 
the organization by a governmental unit 
without charge. Do not Include the value of 
seivlces or facilities generally furnished to the 
public without charge. 0 

22 Other income. Attach a schedule. Do not 
include gain or (loss) from sale of capital assets 0 

23 Total of lines 15 through 22. 4,469,702 4,509,843 4,680,738 4,220,401 17,880,684 

24 Line 23 minus line 17. 2,495 4,074 380,787 27,000 414,3;i6 

25, Enter 1 % of line 23 . 44,697 45,098 46,807 42,204 "Wif:il!li!.ill'f' . &;; .;.;.;;· ~ :.;!;i:i,~*;:. ~J. 
26 Organizations described in lines 10or11: a Enter 2% of amount In column (e), line 24 • • • . I>- lmli 

b Attach a list (which Is not open to public inspection) showing the name of and amount contributed by each 
person (other than a governmental untt or publicly supported organization) whose total gifts for 1993 through 
1996 exceeded the amount shown in line 26a. Enter the sum of all these excess amounts. • • • • "'" 26b . . . NIA 

'W,j~!···~ c Total support for section 509(a)(1) test: Enter line 24, column (e) . . ... 26c NIA -~G$Jt•&rmil d Add: Amounts from column (e) for Jines: 18 19 
22 26b .... 26d NIA 

e Public support (line 26c minus line 26d total) ... 26e NIA 
f Public support percentage Oine 26e (numerator) divided by line 26c (denominator)) .... 26! NIA% 

27 Organizations described on line 12: a For amounts included in lines 15, 16, and 17 that were received from a 1'disqualified 
person," attach a list to show the name of, and total amounts received in each year from, each 11disqualified person." Enter the sum 
of such amounts for each year: 

(1996) -············"'·-··········· (1995) .•.•••••••••• '!_ ............ (1994) •••.••.•••.•• '! ............. (1993) •••••••••.••• '! ...... ·--···· 
_ b_ F9r __ any amou_nt included in line 17 th_at was received from a nondisqualified person, attach a list to show the name of, and amount 

received for each year, that was more -than the-larger of (1) the amount-on line-25-ior the -year or- (2) $5,000. (Include in tha list. 
organizations described Jn lines 5 through 11, as well as individuals.) After computing the difference between the amount received 
and the larger amount described in (1) or (2), enter the sum of these differences (the excess amounts) for each year: 

(1996) •.••••••••••• ~ ••••.•••••••• (1995) ••••••.•••••• '! ............. (1994) 0 (1993) ••••••••••.•. '! ............ . 

c Add: Amounts from column (e) for Jines: 15 0 16 403,543 
1? 17,466,328 20 0 21 O • "'" 27c 17,869,871 

d Add: Line 27a total 0 and line 27b total • • 0 • • • "'" 27d 0 
e Public support (line 27c total minus line 27d total). • • • . . • • • • • "'" 27e 17,869,871 
f Total support for section 509(a)(2) test: Enter amount on line 23, column (e) . . ,,. 27f $ "11:ss0,684 W'~ ~ff(~ffi~~$W---
g Public support percentage (Jina 27e (numerator) divided by line 27f (denominator)). . • . "'" 27 99.94 % 
h Investment Income percentage Oine 18, column (e) (numerator) divided by line :!Tf (denominator)). "'" 27h 0.06 % 

28 Unusual Grants: For an organization described in line 10, 11, or 12 that received any unusual grants during 1993 through 1996, 
attach a list (which is not open to public inspection) tor each year showing the name of the contnbutor, the date and amount of the 
grant, and a brief description of the nature of the grant. Do not include these grants in line 15. (See instructions on page 4.) 

9000-iARWT 



Schedule A {Fonn 990) 1997 

l@i!j Private School Questionnaire {See instructions on page 4.) 
{To- be completed ONLY by schools that checked the box on line 6 In Part IV) 

29 Does the organization have a racially nondiscriminatory policy toward students by statement in its charter, bylaws, 
other governing instrument, or In a resolution of its governing body? 

30 Does the organization include a statement of its racially nondiscriminatory policy toward students In all its 
brochures, catalogues, and other written communications with the public dealing with student admissions, 
programs, and scholarships? • 

31 Has the organization publicized its racially nondiscriminatory policy through newspaper or broadcast media during 
the penod of solicitation for students, or during the registration period if it has no solicitation program, in a way 
that makes the policy known to an parts of the general community it serves?. 

If 11Yes," please describe; if 11Na,11 please explain. (If you need more space, attach a separate statement.) 

32 Does the organization maintain the following: 
a Records indicating the racial composttion of the student body, faculty, and administrative staff? 

b Records documenting that scholarships and other financial assistance are awarded on a racially nondiscriminatoiy 
basis? • 

c Copies of all catalogues, brochures, announcements, and other written communications ta the public dealing 
with student admissions, programs, and scholarships? • • 

d Copies of all material used by the organization or on its behalf to solicit contnbutions? 

If you answered "No1
' to any of the above, please explain. (If you need more space, attach a separate statement.) 

33 Does the organization discriminate by race in any way with respect to: 

a Students' tights or privileges?. 

b Admissions policies'? 

c Employment of faculty or administrative staff? 

d Scholarships or other financial assistance? 

e Educational policies? 

f Use of facllities? • 

g Athletic programs? 

- - -- h -Otfielr Bxtracurricular activities? 

If you answered "Yes" to any of the above, please explain. (If you need more space, attach a separate statement.) 

34a Does the organization receive any financial aid or assistance from a governmental agency? 

b Has the organization's right to such aid ever been revoked or suspended? 
If you answered "Yes" to either 34a orb, please explain using an attached statement. 

35 Does the organization certify that it has complied with the applicable requirements of sections 4.01 through 4.05 
of Rev. Proc. 75-50, 1975-2 C.B. 567, coverin racial nondiscrimination? If "No," attach an explanation • 

Page 4 

Yas No 

32a 

32b 

32c 

33a 

33b 

33c 

33d 

33e 

331 



Schedule A {Form 990) 1997 

lilffiililf!1 Lobbying Expenditures by Electing Public Charities {See instructions on page 6.) 
(To be completed ONLY by an eligible organization that filed Form 5768) 

Paga 5 

Check her9 ,.... a D if the organization belongs to an affiliated group. 

Check here """' b 0 if you checked "a11 above and "limited control" provisions apply. 

Limits on Lobbying Expenditures 

Caution: If there is an amount an either fine 43 or line 44, you must file Form 4720. 

4-Year Averaging Period Under Section 501{h) 

la] 
Affiliated group 

totals 

(Some organizations that made a section 501 (h) election do not have to complete all of the five columns below. 
See the instructions for lines 45 through 50 on page 7.) 

Lobbying Expenditures During 4-Year Averaging Period N/ A 

Calendar year (or 
fiscal year beginning In) ,.. 

45 Lobbying nontaxable amount. 

46 Lobbying ceiling amount (150% of line 45(e)). 

47 Total lobbying expenditures • 

48 Grassroots nontaxable amount 

(a) 
1997 

(b) 
1996 

(c) 
1995 

(d) 
1994 

(e) 
Total 

0 

0 

0 

0 

50 Grassroots lobbying expenditures • • • • o 
: Lobbying Activity by Nonelecting Public Charities N /A 

(For reporting only by organizations that did not complete Part VI-A) {See instructions on page 7.) 

During the year, did the organization attempt to influence national, state or local legislation, including any Yes No 
attempt to influence public opinion on a legislative matter or referendum, through the use at: 

a Volunteers. . . • • • • • • • • • • • . • • • • • . • • • • • • 

b Paid staff or management ~nclude compensation in expenses reported on lines c through h.) 

c Media advertisements • . . • • • • • • • 

d Mailings to members, legislators, or the public • • 

a Publications, or published or broadcast statements 

1 Grants to other organizations far lobbying purposes 

g Direct contact with legislators, their staffs, government officials, ai a legislative body • 

h Rallies, demonstrations, seminars; conventions, speeches, lectures, or any other means • 

Total lobbying expenditures (add lines c through h). . . • . • • . . • • . • 

If "Yes" to any of the above, also attach a statement giving a detailed description of the lobbying activities. 

Amount 

0 



.................... __________________ ~~~~ 
• 
Schedule A (form 990) 1997 p e 6 

infonnation Regarding T.-ansfers To and Transactions and Relationships With Noncharitable 
Exempt Organizations 

51 Did the reporting organization directly or indirectly engage in any of the following with any other organization described in section 
501 (c) Of the Coda (other than section 501 (c)(3) organizations) or in section 527, relating to political organizations? 

a Transfers from the reporting organization to a noncharitable exempt organization of: 

(i) Cash 

(ii) Other assets • 

b Other transactions: 

(i) Sales of assets to a noncharitable exempt organization 

fli) Purchases of assets from a noncharitable exempt organization 

(fii) Rental of facilities or equipment • 

(iv) Reimbursement arrangements 

(v) Loans or loan guarantees • 

(v1} Perfonnance of services or membership or fundraising solicitations 

c Sharing of facilities, equipment, ma111ng lists, other assets, or paid employees • 

51afil 

aliil 

bfi\ 
bijjl 

bfiill 
bfiv\ 

bfvl 
blvil 

c 

Yes No 
x 
x 

x 
x 
x 
x 
x 
x 
x 

d If Iha answer to any of the above is "Yes," complete the following schedule. Column (b) should always show the fair market value of the 
goods, other assets, or services given by the reporting organization. If the organization received Jess than fair market value in any 
transaction or sharing arrangement, show in column {d) the value of the goods, other assets, or services received: 

(a) (b) (c) (d) 
Line no. Amount involved Name of noncharltable exempt organization Description of transfers, transactions, and sharing arrangamerrts 

NIA 

52a Is the organization directly or indirectly affiliated with, or related to, one or more true-exempt organizations 
described in section 501 (c) of the Code (other than section 501 (c)(3)) or in section 527? • ,.. :xi Yes D No 

b If ''Yes 11 complete the following schedule· ' 
(a) (b) (c) 

Name of organization Typa of organization Description of relationship 

World Convention Corporation 50l(c)(4) World Service Office produces and distributes 
literature approved at the convention for the 
fellowship of-Narcotics.Anonymous sponsored 
by the World Convention Corporation. 

--·· 



WORLD SERVICE OFFICE, INC. 
EIN: 95-3090596 

ATTACHMENT TO FORM 990 

For Year Ended December 31, 1997 

Part II, Line 42 - Depreciation & Part IV, Line 57 - Fixed Assets 

Fixed Assets - At Cost 
Leasehold improvements $ 476,172 
Furniture and equipment 409 079 

Total Fixed Assets - At Cost 885 251 

Less - Prior Years Accmnulated Depreciation: 
Leasehold improvements 

141,166 
Furniture and equipment 276 277 

Total Prior Years Accmnulated Depreciation 417 443 

Less - Cnrrent Year Depreciation Expense: 
Leasehold improvements 94,906 
Furniture and equipment 35100 

Total Current Year Depreciation Expense 130 006 

Total Accmnulated Depreciation at 12/31/97 547 449 

Net Fixed Assets $ 337 802 

Part I, Line 10 - Income and Cost of Goods Sold: 

Gross Receipts $ 6,134,989 
Less: Returns and allowances 1,476,044 
Sales of publications and program materials 4 658 945 

Cost of goods sold 1,682,688 
Gross Profit 

2 976 256 

Cost of Goods Sold 
Inventory at beginlling of year $ 338,882 
Merchandise purchased 1,748,953 
Cost oflabor -0-
Materials and sopplies -0-
Other costs -0-
Total 2 087 835 

Inventory at end of year 405,147 
Cost of goods sold (Line 13 less Line 14) 

~ I 682 68§ 



WORLD SERVICE OFFICE, JNC. 
EIN: 95-3090596 

ATTACHMENT TO FORM 990 

For Year Ended December 31, 1997 

Line 43 - Other Expenses: 

(A) 

DESCRIPTION TOTAL 
Insurance Expense $ 32,192 
Consulting Expense 41,364 
Service Charges 10,237 
Translations 31,739 
Computer Software 
& Supplies 29,472 

Bad Dept Expense 5,613 
Copyrights 9,871 
Due and Fees 3,252 
Employee Training 8,125 
Foreign Currency 

Translation 7,215 
Other Misc. Taxes 2,160 
Office Expenses 47,859 
Miscellaneous 9,897 
Amortization of 

Copyrights and 
Trademarks 16.239 

Total $255 235 

(B) 
PROGRAM 
SERVICES 

$ 
31,023 

31,739 

22,104 

9,871 

35,894 
7,423 

16.239 

$154 293 

Part III - Statement of Organization's Primary Exempt Purpose 

(C) 
MANAGEMENT 
ANTI GENERAL 

$ 32,192 
10,341 
10,237 

7,368 
5,613 

3,252 
8,125 

7,215 
2,160 

11,965 
2,474 

$ 100 942 

Provider of communications and information for fellowship of narcotics anonymous. 

Part IV, Line 58, Column B - Other Assets: 

Deposits 
Trademarks and copyrights net of accumulated . 

amortization 
Due from affiliated entities 

Total 

(D) 

FUND RAISING 

$ 

$ 

19,307 

107,633 
76 371 

203 311 



WORLD SERVICE OFFICE, INC. 
ElN: 95-3090596 

ATTACHME~~ TO FORM 990 

For Year Ended December 31, 1997 

Part IV, Line 64, Column B - Other Notes aud Loans Payable 

Lender's Name: Citibank 
Terms of Repayment: Monthly Principal Payments of $2,500 plus interest 
Date of Note: 03/30/95 
Maturity Date: 04/15/00 
Original Loan Amount: $150,000 
Interest Rate: .00% 
Security Provided by Borrower: Acct. Rec., Inventory, Equip. and Bank Accounts 
Purpose of Loan: Fnnd leasehold improvements to new location 
Relationship oflender: None 
Description of Consideration: None 
FMV of Consideration: -0-
Balance Due: $70,000 

Part V - 1, List of Officers, Directors, Etc. 

Name/ Address Title/Hours Compensation 

Rogan Allen Chairperson 0 
Part-time 

Susan Chess Treasurer 0 
Part-time 

BobFeneran Board Member 0 
Part-time 

Bob McFarlane Secretary 0 
Part-time 

Janis Edwards Board Member 0 
Part-time 

Laura Jennison Board Member 0 
Part-time 

Jane Nickels Board Member 0 
Part-time 

Expense 
Benefits Account 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 



WORLD SERVICE OFFICE, INC. 
EIN: 95-3090596 

ATTACHMENT TO FORM 990 

For Year Ended December 31, 1997 

Part V - 1, List of Officers, Directors, Etc. (cont'd.) 

Expense 
Name/ Address Title/Hours Compensation Benefits Account 

Daniel Schuessler Board Member 0 0 0 
Part-time 

Mitchell Soodak Vice Chairperson 0 0 0 
Part-time 

Cary Seltzer Board Member 0 0 0 
Part-time 

Mario Tesoriero Secretary 0 0 0 
Part-time 

Joe Paurngartten Board Member 0 0 0 
Part-time 

Anthony Edmondson Exec. Co-Dir. 70,295 8,100 0 
Full-time 

George Hallahan Exec. Co-Dir. 72,129 9,050 0 
Full-time 

Bob Lemoine Board Member 0 0 0 
Part-time 

Tom Logan Board Member 0 0 0 
Part-time 

Total $ 142 424 $ J:z l5Q $ Q 



OVE'.J 
BYLAWS OF 

WORLD SERVICE OFFICE, INC. (the "Corporation" or "WSO") 

A CALIFORNIA NONPROFIT PUBLIC BENEFIT CORPORATION 

ARTICLE 1. OFFICES 

1.01 PRINCIPAL OFFICE 

The principal office for the transaction of the activities and affairs of the Corporation 
("Principal Office") is located at 16155 Wyandotte Street, Van Nuys, California 91406. The 
board of directors of the Corporation ("Board") may change the principal office from one 
location to another. Any change of this location shall be noted by the secretary on these Bylaws 
opposite this section, or this section may be amended to state the new location. 

1.02 OTHER OFFICES 

The Board may at any time establish branch or subordinate offices at any place or places 
where the Corporation is qualified to conduct its activities. 

ARTICLE 2. OBJECTIVES AND PURPOSES 

The general objectives of the Corporation shall be to carry the message of recovery to 
addicts who still suffer from addiction and to provide support to the Fellowship of Narcotics 
Anonymous in their efforts to provide opportunity to recover from addiction. 

A specific purpose of the Corporation shall be to hold in a fiduciary capacity for the 
Fellowship of Narcotics Anonymous as given voice by its groups through their regional service 
representatives at the World Service Conference the rights to, by license agreement from 
Alcoholics Anonymous General Service Office, the use, control, publication and management of 
the Twelve Steps and Twelve Traditions ofNarcotics Anonymous. 

A specific purpose of the Corporation shall be to provide administrative, organizational 
. and logistical services to the World Service Conference ("WSC") of Narcotics Anonymous a..'ld 

the Fellowship of Narcotics Anonymous at large and in such other capacities as the conference 
may desire or direct. 

A specific purpose of the Corporation shall be to hold in a fiduciary capacity for the 
Fellowship of Narcotics Anonymous as given voice by its groups through their regional service 
representatives at the World Service Conference the ownership rights to the exclusive control, 
use, printing, duplicating, sales, distribution, licensing for production, printing, duplicating, sales 
and use of all the intellectual properties, logos, trademarks, copyrighted materials, emblems or 
other intellectual and physical properties of the WSC, the Fellowship of Narcotics Anonymous 
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as a whole and such boards and committees of the WSC as may be directed by the WSC c 
pursuant to Section 11.02. 

A specific purpose of the Corporation shall be to control and manage the exclusive 
production, printing, manufacture or reproduction of the properties or the licensing for such 
production, printing, manufacture of the properties of the Fellowship of Narcotics Anonymous 
and offer said properties for sale to the fellowship and the general public. 

A specific purpose of the Corporation shall be to provide service to individual addicts 
seeking recovery from addiction or groups of individual addicts seeking recovery from addiction 
and to assist the general public in understanding addiction and the Narcotics Anonymous 
program for recovery from addiction. Such assistance may include direct and indirect 
communication with addicts, organizations, agencies, governments and the public at large. 

A specific purpose of the Corporation shall be to publish and distribute periodicals 
written or prepared by and for the Fellowship of Narcotics Anonymous as the Corporation may 
be directed to by the WSC pursuant to Section 11.02. 

A specific purpose of the Corporation shall be to hold and manage in a fiduciary capacity 
the income produced by any of the activities described above in such manner that the other 
purposes outlined or assumed or as may be later assigned are satisfactorily accomplished when 
such is done within the spirit of the Twelve Steps and Twelve Traditions of Narcotics 
Anonymous. 

ARTICLE3. NONPARTISAN ACTIVITIES 

The Corporation has been formed under the California Nonprofit Public Benefit 
Corporation Law for the public purposes described above, and it shall be nonprofit and 
nonpartisan. No substantial part of the activities of the Corporation shall consist of the 
publication or dissemination of materials with the purpose of attempting to influence legislation, 
and the Corporation shall not participate or intervene in any political campaign on behalf of any 
candidate for public office or for or against any cause or measure being submitted to the people 
for a vote. 

The Corporation shall not, except in an insubstantial degree, engage in any activities or 
exercise any powers that are not in furtherance of the purposes described above. 

ARTICLE 4. DEDICATION OF ASSETS 

The properties and assets of the Corporation are irrevocably dedicated to the promotion 
of social welfare. No part of the net earnings, properties, or assets, of the Corporation on 
dissolution or otherwise, shall inure to the benefit of any private person or individual, or any 
member or director of the Corporation. On liquidation or dissolution, all properties and assets 
and obligations shall be distributed and paid over to an organization dedicated to the promotion 
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) 

of social welfare, provided that the organization continues to be dedicated to the exempt 
purposes as specified in Internal Revenue Code Section 50J(c)(3). 

ARTICLE 5. MEMBERS 

5.01 MEMBERS PROHIBITED. The Corporation shall not have any members. 

5.02 EFFECT OF PROHIBITION. Any action which would otherwise require approval by 
a majority of all members or approval by the members shall require only approval by the Board. 
All rights which would otherwise vest under the Non-profit Corporation Law in the members 
shall vest in the Board. 

ARTICLE 6. DIRECTORS 

6.01 POWERS 

1. Subject to any limitations in the Articles of Incorporation or these Bylaws, the business 
affairs of the Corporation shall be managed, and all corporate powers shall be exercised, by or 
under the direction of the Board. The Board may delegate the management of the activities of 
the Corporation to any person or persons, or committee or committees however composed, 
provided that the activities and affairs of the Corporation shall be managed and all corporate 
powers shall be exercised under ultimate direction of the Board. 

2. Without prejudice to these general powers, and subject to the same limitations, the 
directors shall have the power to: 
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a. Select and remove all officers, agents, and employees of the Corporation; 
prescribe any powers and duties for them that are consistent with law, with the 
Articles ofincorporation, and with these Bylaws; and fix their compensation. 

b. Change the principal executive office or principal business office in the State of 
California from one location to another within or outside the State; cause the 
Corporation to be qualified to do business in any other state, territory, 
dependency, or country and conduct business within or outside the State of 
California; and designate any place within or outside the State of C.alifornia for 
the _holding of any meeting or meetings,Jncl1,1di:og annual meetings. 

c. Adopt, make, and use a corporate seal. 

d. Borrow money and incur indebtedness on behalf of the Corporation and cause to 
be executed and delivered for the Corporation's purposes, in the corporate name, 
promissory notes, bonds, debentures, deeds of trust, mortgages, pledges, 
hypothecations, and other evidences of debt and securities. 



6.02 NlJ""MBER AND QUALIFICATION OF DIRECTORS 

The authorized number of directors shall be twelve (12), which number may be changed 
only by amendment of these Bylaws. The qualifications for directors are (a) present 
membership in good standing in the Fellowship of Narcotics Anonymous, and (b) recovery from 
any use of any mind or mood altering chemical, as commonly described as "using" by the 
Fellowship of Narcotics Anonymous, effective June, 1992, a minimum of eight years clean time 
will be required for Board membership. 

6.03 ELECTION 

1. Nine (9) of the twelve (12) authorized director positions shall be filled by majority vote 
of the Board at the annual meeting of the Board, or by mail in such manner as set forth in 
these Bylaws following the expiration of the term of such director position(s) in 
accordance with Section 6.04. In order to conform with the goals and interests of the 
WSC and to form a closer working relationship with WSC, said nine (9) director 
positions shall be filled from a panel of nominations submitted to the WSO by the WSC 
in the following manner: 
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a. 180 days prior to each annual meeting of the WSC, the Board shall submit to 
WSC the number of director positions which have become or are about to become 
vacant by virtue of expiration of the term of office for those named directors by 
the next annual meeting of the Board. 

b. At the annual meeting of the WSC, the WSC shall cause to have submitted to the 
then existing Board, a panel of nominations for election to the positions available 
that year. 

c. The pa.•el of nominations, as heretofore described, shall consist in number of at 
least one or more nominations for positions available that year. Any person 
selected by the WSC to the panel of nominations shall be eligible to be elected to 
the Board from the panel of nominations for a period of three (3) years from the 
date such person is placed on the panel of nominations by the WSC. Such person 
may be elected by the Board to any available three (3) year term or such shorter 
term as may be available due to a vacancy on the Board. 

d. The existing Board may submit to the WSC their suggestions and.requests for 
nominations which, if submitted, shall accompany the original notice to the WSC 
which indicates the number of positions to be filled for that year (or as soon 
thereafter as such suggestions and requests are available), however, it is 
specifically noted that WSC is in no way obligated to follow any such requests or 
is in no way bound to any such suggestions made pursua."Jt hereto in the 
compilation of the nomination panel described heretofore. 

Any such directors shall be eligible for election for a maximum of three (3) 
consecutive three (3) year terms provided they continue to meet the qualifications 
required by Section 6.02 of these Bylaws, and provided further that any such '-'. 



) 

. ) 

) 

e. 

director is included in the panel .of nominations submitted to the WSO by the 
WSC following the expiration of such director's previous term. 

Fallowing the expiration of the term of any person elected to the Board from the 
panel of nominations, such person must be reelected to a subsequent panel of 
nominations by the WSC in order to be eligible to be reelected to the Board, 
regardless of whether such person's initial term on the Board is one, two or three 
years. 

2. Three (3) of the twelve (12) director positions shall be specifically reserved in continuum 
for election by the WSC, to be filled by designation as follows: 

a. The WSC, at its annual meeting, shall cause to have elected three (3) individuals 
who shall sit in three (3) designated director positions heretofore described and 
provided for, for a one(!) year term. The Board shall seat the individuals elected 
at each WSC at the Board's next annual meeting immediately following the 
election of the individuals. 

b. The WSC shall determine its own procedure for designating said three (3) 
individual directors. 

c. 

Nothing herein shall be construed as any limitation on WSC's election procedure 
as it deems fit to impose . 

Said directors shall continue to serve in the capacity of designated directors until 
their replacement is selected by the WSC and seated at the annual meeting of the 
Board unless such person is removed, refuses to serve or fails to serve in such 
capacity, in which case the position may be filled by compliance with the 
provisions of the Bylaws which provide for the filling of a vacancy on the Board. 
Directors appointed under the provisions of Section 6.03 2.a. may not serve 
consecutive one (1) year terms. However, upon the expiration of a director's one 
(1) year term, said director will automatically be deemed to have been elected to 
the panel of nominations submitted by the WSC to the Board pursuant to Section 
6.03 1.b. in such year and shall be eligible for election to the Board as ifhe or she 
had been elected by the WSC to the panel of nominations. 

In the event that the WSC does not cause any one or more of the three (3) 
designated director positions to be filled pursuant to Section 6. 03-2.a. in any year, 
the Board may fill such unfilled position(s) for such one (1) year term from the 
panel of nominations submitted to the Board by the WSC pursuant to Section 
6.03 1.b. to the extent there are nominees available on such panel. 

3. No more than forty-nine percent (49%) of the persons serving on the Board may be 
interested persons. An interested person is (a) any person compensated by the Corporation for 
services rendered to it within the previous twelve (12) months, whether as a full-time or part
time employee, independent contractor, or otherwise, excluding any reasonable compensation 
paid to a director as director; and (b) any brother, sister, ancestor, descendent, spouse, brother-
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in-law, sister-in-law, son-in-law, daughter-in-law, mother-in-law, or father-in-law of each such r 
person. However, any violation of the provisions of this paragraph shall not affect the validity \.._.; 
or enforceability of any transaction entered into by the Corporation. 

6.04 TERM OF OFFICE 

The term of each of the nine (9) directors who are elected pursuant to Section 6.03 1. of 
these Bylaws shall be three (3) years from the date of his or her election to the Board (or such 
shorter term as was available due to a vacancy on the Board). The term of each of the three (3) 
directors who are elected pursuant to Section 6.03 2. of these Bylaws shall be one (1) year from 
the date of the annual meeting of the Board immediately following the election of such 
individual at the WSC until the acceptance of the minutes at the next annual meeting of the 
Board. 

6.05 VACANCIBS 

1. A vacancy or vacancies on the Board shall be deemed to exist on the occurrence of,the 
following: (i) the death, resignation, or removal for cause (as provided in Section 6.06 1. 
of any director; (ii) the removal of a director pursuant to Section 6.06 of these Bylaws; 
or (iii) the increase of the authorized number of directors. 

2. Except as provided below, any director may resign by giving written notice to the 
chairman of the Board, or the secretary of the Board, or the executive director. The 
resignation shall be effective when the notice is given unless it specifies a later time for 
the resignation to become effective. If a director's resignation is effective at a later time, 
the Board may elect a successor to take office as of the date when the resignation 
becomes effective. Except on notice to the Attorney General of California, no director 
may resign if the Corporation would be left without a duly elected director or directors. 

3. Vacancies on the Board shall be filled by a majority vote of the directors then in office at 
the time such vacancy exists, whether or not less than a quorum, or by a sole remaining 
director from the panel of nominations submitted to the Board by the WSC pursuant to 
Section 6.03 1.b. 

4. No reduction of the authorized number of directors shall have the effect of removing any 
director before that director's term of office expires. 

6.06 REMOVAL OF DIRECTORS 

1. The Board may declare vacant the office of any incumbent who has been: 

a. Declared of unsound mind by a final order of a court; or 

b. Convicted of a felony subsequent to their assumption of office as a director; or 

c. Found by a final order or judgment of any court to have breached statutory duties 
relating to a director's standard of conduct under the California Nonprofit 
Corporation Law; or 
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1 d. Found, after investigation by the Board, to have been "using" any mind or mood 
altering chemical as commonly described by Narcotics Anonymous; or 

e. Found by the Board to have failed to attend or participate in any other manner as 
provided for herein, two (2) or more consecutive meetings in any twelve (12) month 
period, or three (3) meetings in total during such twelve (12) month period of the 
Board; provided, however, that any of the three (3) designated directors heretofore 
described as appointed by the WSC shall be removed pursuant to this section only in 
conjunction with the written consent of the chairperson of the wsc. 

2. No director shall be removed without cause. 

3. The vote necessary to remove any director on any of the foregoing causes shall be a 
majority of the other directors present at a duly held meeting at which a quorum is 
present or in the alternative such removal may be accomplished by the unanimous written 
consent of the other directors without a meeting. 

4. Any action challenging the validity of any removal of a director must be commenced 
within six (6) months after the removal. After the six (6) month period, the removal is 
conclusively presumed valid, in the absence of fraud. 

6.07 DIRECTORS' MEETINGS 

1. Regular meetings of the Board may be held at any place within or outside the State of 
California that has been designated from time to time by resolution of the Board. In the 
absence of such designation, regular meetings shall be held at the Principal Office of the 
Corporation at such times as may be fixed by the Board. Special meetings of the Board 
shall be held at any place within or outside the State of California that has been 
designated in the notice of the meeting,. or if not stated in the notice, at the Principal 
Office of the Corporation. Notwithstanding the above provisions of this Section 6.07 I., 
a regular or special meeting of the Board may be held at any place consented to in 
writing by all the Board members, either before or after the meeting. If consents are 
given, they shall be filed with the minutes of the meeting. Any meeting, regular or 
special, may be held by conference telephone or similar communication equipment, so 
long as all directors participating in the meeting can hear one another, and all such 
directors shall be deemed to be present in person at such meeting. 

2. The Board shall hold an annual meeting at the Principal Office of the Corpozation within 
sixty (60) days fo!Jowing the conclusion of the annual meeting of the WSC, for the 
purpose of organization, election of officers and transaction of other business. Notice of 
this meeting is not required. 

3. Other regular meetings of the Board may be held without notice at such time and place as 
the Board may fix from time to time. 
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6.08 SPECIAL MEETINGS 

Special meetings of the Board for any purpose may be called at any time by the 
chairperson of the Board or the vice chairperson, the secretary, or any two directors. 

I. Notice of the time and place of each special meeting shall be given to each director by 
one of the following methods: (!) in writing by personal delivery; (2) by first-class 
mail, postage paid; (3) by telephone communication, either directly to the director or to 
a person at the director's place of employment who would reasonably be expected to 
communicate such notice promptly to the director; or (4) by telegram, charges prepaid. 
All such notices shall be given or sent to the director's address or telephone number as 
shown on the records of the Corporation. 

2. Notice sent by first class mail shall be deposited into a United States mail box at least ten 
(10) days before the time set for the meeting. Notices given by personal delivery, 
telephone, or telegraph shall be delivered, telephoned, or given to the telegraph company 
at least forty-eight ( 48) hours before the time set for the meeting. 

3. The notice shall state the time and place for the meeting. However, it need not specify 
the purpose of the meeting, or the place of the meeting if it is to be held at the Principal 
Office of the Corporation. · 

6.09 QUORUM 

Fifty percent ( 5 0% ), plus one director of the authorized directors pursuant to Section 
6.02 shall constitute a quorum for the transaction of business. Every action taken or decision 
made by a majority of the directors present at a duly held meeting at which a quorum is present 
shall be the act of the Board, subject to the more stringent provisions of the California Nonprofit 
Corporation Law, including, without limitation, those provisions relating to (a) approval of 
contracts or transactions in which a director has a direct or indirect material financial interest, (b) 
approval of certain transactions between corporations having common directorships, ( c) creation 
of and appointments to committees of the Board, and ( d) indemnification of directors. A 
meeting at which a quorum is initially present may continue to transact business, despite the 
withdrawal of directors, if any action taken or decision made is approved by at least a majority 
of the required quorum for that meeting. 

6.10 WAIVER OF NOTICE 

Any required notice of a meeting need not be given to any director who, either before or 
after the meeting, signs a waiver of notice, a written consent to the holding of the meeting, or an 
approval of the minutes of the meeting. The waiver of notice or consent need not specify the 
purpose of the meeting. All such waivers, consents, and approvals shall be filed with the 
corporate records or made a part of the minutes of the meetings. Notice of a meeting need not 
be given to any director who attends the meeting and does not protest, before or at the 
commencement of the meeting, the lack of notice. 
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6.11 ADJOURNMENT 

A majority of the directors present, whether or not a quorun1 is present, may adjourn any 
meeting to another time and place. Notice of the time and place of holding an adjoi=ed meeting 
need not be given unless the original meeting is adjourned for more than twenty-four (24) hours. 
If the original meeting is adjourned for more than twenty-four (24) hours, notice of any 
adjournment to another time and place shall be given, before the time of the adjoi=ed meeting, 
to the directors who were not present at the time of the adjournment. 

6.12 ACTION WITHOUT A MEETING 

Any action that the Board is required or permitted to take may be taken without a 
meeting if all the members of the Board consent in writing to the action; provided, however, that 
the consent of any director who has a material financial interest in a transaction to which the 
Corporation is a party and who is an "interested director" as defined in Section 5233 of the 
California Corporations Code shall not be required for approval of that transaction. Such action 
by written consent shall have the same force and effect as any other validly approved action of 
the Board. All such consents shall be filed with the minutes of the proceedings of the Board. 

6.13 COMPENSATION AND REIMBURSEMENT OF EXPENSES 

Directors shall serve without compensation, but may receive such reimbursement of 
expenses as the Board may determine by resolution to be just and reasonable to the Corporation 
at the time that the resolution is adopted. 

6.14 COMMITTEES 

1. The Board, by resolution adopted by a majority of the directors then in office, may create 
one or more committees, each consisting of two or more directors and persons who are 
not directors, to serve at the pleasure of the Board. Appointments to committees of the 
Board shall be by majority vote of the directors then in office, or at the pleasure of the 
Board if the Board as a whole does not make the appointments. One or more directors 
may be appointed as alternate members of any such committee, who may replace any 
absent member at the meeting. Any such committee, to the extent provided in the board 
resolution, shall have all the authority of the Board, except that no committee, regardless 
of Board resolution, may: 
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a. Fill -vacancies on the Board or on any committee that has the authority of the -
Board; 

b. Fix compensation of the directors for serving on the Board or on any committee; 

c. Amend or repeal Bylaws or adopt new Bylaws; 

d. Amend or repeal any resolution of the Board that by its express terms is not so 
amendable or repealable; 



e. Create any other committees of the Board or appoint the members of committees 
of the Board; 

f. Approve any contract or transaction to which the Corporation is a party and in 
which one or more of its directors has a material financial interest, except as 
special approval is provided for in Section 5233 ( d) (3) of the California 
Corporations Code; or 

g. Approve any action for which the California Nonprofit Corporation Law requires 
approval of the Board or of a majority of the Board. 

2. Meetings and actions of committees of the Board shall be governed by, held, and taken in 
accordance with the provisions of these ·Bylaws concerning meetings and other Board 
actions, except that the time for regular meetings of such committees and the calling of 
special meetings of such committees may be determined either by Board resolution or, if 
there is none, by decision of the chairperson of the committee of the Board. Minutes of 
each meeting of any committee of the Board shall be kept and shall be filed with, the 
corporate records. The Board may adopt rules for the government of any committee, 
provided they are consistent with these Bylaws. 

ARTICLE 7. OFFICERS 

7.01 OFFICERS OF THE CORPORATION 

The officers of the Corporation shall be a chairperson, a vice chairperson, a secretary, 
and a treasurer. The CoIJJoration may also have, at the Board's discretion, one or more assistant 
secretaries, one or more assistant treasurers, and such other officers as may be appointed in 
accordance with Section 7.03 of these Bylaws. Any number of offices may be held by the same 
person, except that neither the secretary nor the treasurer may. serve concurrently as the 
chairperson or the executive director. Any person who qualifies under these Bylaws to sit as a 
director of the CoIJJoration shall be qualified to be an officer. 

7.02 ELECTION OF OFFICERS 

The officers of the CoIJJoration, except those appointed under Section 7.03 of these 
Bylaws, shall be chosen annually by the Board and shall serve at the pleasure of the Board and 
shall hold their respective offices until their resignation, removal, or ot!ler disqualification from 
service and until their respective successors are elected and qualify. Officers of the CoIJJoration 
shall serve without compensation. 

7.03 OTHER OFFICERS 

The Board may appoint and may authorize the chairperson of the Board, to appoint any 
other officers that the Co!Jloration may require. Each officer so appointed shall have the title, 
hold office for the period, have the authority, and perform the duties specified in the Bylaws or 
determined by the Board. 
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Any officer may be removed with or without cause by the Board and also, if the officer 
was not chosen by the Board, by any officer on whom the Board may confer that power of 
removal. · 

7.05 RESIGNATION OF OFFICERS 

Any officer may resign at any time by giving written notice to the chairman of the Board, 
or the secretary of the Board, or the executive director. The resignation shall take effect as of 
the date the notice is received or at any later time specified in the notice and, unless otherwise 
specified in the notice, the resignation need not be accepted to be effective. 

7.06 VACANCIES IN OFFICE 

A vacancy in any office because of death, resignation, removal, disqualification, or -any 
other cause shall be filled in the manner prescribed in these Bylaws for regular appointments to 
that office, provided, however, that vacancies shall be filled as they occur and not on an annual 
basis. 

7.07 RESPONSIBILITIES OF OFFICERS 

1. CHAIRPERSON: Subject to such supervisory powers as the Board may give, if any, 
and subject to the control of the Board, the chairperson shall be the general manager of 
the Corporation and shall supervise and direct the Corporation's activities, affairs, and 
officers. The chairperson of the Board shall preside at all Board meetings. The 
chairperson shall have such other powers and duties as the Board or the Bylaws may 
prescribe. 

2. VICE CHAIRPERSON: If the chairperson is absent or disabled, the vice 
chairperson shall perform all duties of the chairperson. When so acting, the vice 
chairperson shall have all powers of and be subject to all restrictions on the chairperson. 
The vice chairperson shall have such other powers and perform such other duties as the 
Board or the Bylaws may prescribe. 

3. SECRETARY: 

a. 
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Book of Minutes. The secretary shall keep or cause to be kept, at the 
Corporations' Principal Office or such other place as the Board may direct a book 
of minutes of all meetings, proceedings and actions of the Board and of 
committees of the Board. The minutes of meetings shall include the time and 
place that the meeting was held, whether the meeting was annual, regular, or 
special, and, if special, how authorized, the notice given, and the names of those 
present at Board and committee meetings. The secretary shall keep or cause to be 
kept, at the Principal Office in California, a copy of the Articles of Incorporation 
and Bylaws, as amended to date. 



b. Notices, Seal, and Other Duties. The secretary shall give, or cause to be given, 
notice of all meetings of the Board and of committees of the Board required by 
applicable law or these Bylaws to be given. The secretary shall keep the 
corporate seal in safe custody and shall have such other powers and perform such 
other duties as the Board or the Bylaws may prescribe. 

4. TREASURER: 

a. Books of Account. The treasurer shall keep and maintain, or cause to be kept 
and maintained, adequate and correct books and accounts of the Corporation's 
properties and transactions. The treasurer shall give or cause to be given to the 
directors such financial statements and reports as are required to be given by law, 
by these Bylaws, or by the Board. The books of account shall be open to 
inspection by any director at all reasonable times. 

b. Deposit and Disbursement of Money and Valuables. The treasurer shall 
deposit, or cause to be deposited, all money and other valuables in the name and 
to the credit of the Corporation with such depositories as the Board may 
designate, shall disburse the Corporation's funds as the Board may order, shall 
render to the chairperson of the Board, and the Board, when requested, an account 
of all transactions and of the financial condition of the Corporation, and shall 
have such other powers and perform such other duties as the Board or the Bylaws 
may prescribe. 

c. Bond. If required by the Board, the treasurer shall give the Corporation a bond 
(with the surety or sureties) in the amount specified by the Board for faithful 
performance of the duties of the office and for restoration to the Corporation of 
all of its books, papers, vouchers, money, and other property of every kind in the 
possession or under the control of the treasurer upon death, resignation, 
retirement, or removal from office. Any bond required by this Section will be 
paid for by the Corporation. 

5. EXECUTIVE DIRECTOR: The executive director of the Corporation shall be selected 
by the Board a..>d serve as the officer in charge of daily operation of the Corporation. 
The executive director shall serve under contract to the Board and in that contract the 
duties, responsibilities and authorities of the executive director shall be specified. The 
executive director Il1ay be assigned· authority to perform responsibilities providea for in 
these Bylaws to be performed by others. The executive director shall be considered an 
officer of the Corporation but shall have no vote in the proceedings of the Board. 
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ARTICLE 8. INDEMNIFICATION 

8.01 RIGHT OF INDEMNITY 

To the fullest extent permitted by law, the Corporation shall indemnify its directors, 
officers, employees, and other persons described in Section 523(a) of the California 
Corporations Code, including any person formerly occupying any such position, against all 
expenses, judgments, fines, settlements and other amounts actually and reasonably incurred by 
them in connection with any "proceeding," as that term is used in that Section, and including an 
action by or in the right of the Corporation, by reason of the fact that the person is or was a 
person described in that Section. "Expenses," as used in Article 8, shall have the same meaning 
as in Section 5238(a) of the California Code. 

8.02 APPROVAL OF INDEMNITY 

On written request to the Board by any person seeking indemnification under Section 
5638(b) or Section 5238(c) of the California Corporation Code, the Board shall promptly 
determine under Section 5238( e) of the California Corporations Code whether the applicable 
standard of conduct set forth in Section 5238(b) or Section 5238(c) has been met and, if so, the 
Board shall authorize indemnification. If the Board cannot authorize indemnification because 
the number of directors who are parties to the proceeding with respect to which indemnification 
is sought prevents the formation of a quorum of directors who are not parties to that proceeding, 
application for indemnification shall be made by the Corporation to the Court as authorized in 
Section 5238(e)(3) of the California Corporations Code. 

8.03 ADVANCEMENT OF EXPENSES 

To the fullest extent permitted by law and except as otherwise determined by the Board 
in a specific instance, expenses incurred by a person seeking indemnification under Sections 
8.01 and 8.02 of these Bylaws in defending any proceeding covered by those Sections shall be 
advanced by the Corporation before final disposition of the proceeding, on receipt by the 
Corporation of an undertaking by or on behalf of that person that the advance will be repaid 
unless it is ultimately determined that the person is entitled to be indemnified by the Corporation 
for those expenses. 

8.04 INSURANCE 

The Corporation shall have the right to purchase and maintain insurance to the fullest · 
extent permitted by law on behalf of its officers, directors, employees, and other agents, against 
any liability asserted against or incurred by any officer, director, employee, or agent in such 
capacity or arising out of the officer's, director's, employee's or agent's status as such. 
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ARTICLE 9. RECORDS AND REPORTS 

9.01 MAINTENANCE OF CORPORATE RECORDS 

The Corporation shall keep: 

I. Adequate and correct books and records of account. 

2. Minutes in written form of the proceedings of its Board and committees of the 
Board. 

All such records shall be kept at the Corporation's Principal Office. 

9.02 MAINTENANCE AND INSPECTION OF ARTICLES AND BYLAWS 

The Corporation shall keep at its Principal Office the original or a copy of the Articles of 
Incorporation, and Bylaws as amended to date, which shall be open to inspection by the officers 
and directors of the Corporation at all reasonable times during office hours. 

9.03 INSPECTION BY DIRECTORS 

Every director shall have the absolute right at any reasonable time to inspect all books, 
records, and documents of every kind and the physical properties of the Corporation and each of ( 
its subsidiary corporations. This inspection by a director may be made in person or by an agent , J 
or attorney, and the right of inspection includes the right to copy and make extracts of ..._, 
documents. 

9.04 ANNUAL REPORT 

The Board shall cause an annual report to be sent to the directors within one hundred 
twenty (120) days after the end of the Corporation's fiscal year. That report shall contain the 
following information, in appropriate detail, for the fiscal year: 

I. The assets and liabilities, including the trust funds, of the Corporation as of the end of the 
fiscal year. 

2. The principal changes in assets and liabilities, including trust funds .. 

3. The revenue or receipts of the Corporation, both unrestricted and restricted to particular 
purposes. 

4. The expenses or disbursement of the Corporation for both general and restricted 
purposes. 

5. Any information required by Section 9.05 of these Bylaws. 
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The a1umal report shall be accompanied by any report on it of independent accountants 
or, if there is no such report, by the certificate of an authorized employee of the Corporation that 
such statements were prepared without audit from the Corporation's books and records. 

This requirement of an an."lual report shall not apply if the Corporation receives less than 
$25,000 in gross receipts during the fiscal year, provided however, that the information specified 
above for inclusion in an annual report must be furnished annually to all directors who request it 
in writing. 

9.05 ANNUAL STATEMENT OF CERTAIN TRANSACTIONS AND 
INDEMINFICATIONS 

No later than one hundred twenty (120) days after the close of the Corporation's fiscal 
year, the Corporation shall prepare and mail or deliver to each director a statement of the amount 
and circumstances of any transaction or indenmification of the following kind: 

1. 

2. 

Any transaction(s) in which the Corporation, its parent or its subsidiary was a party, .and 
in which any director or officer of the Corporation, its parent or subsidiary had a direct or 
indirect financial interest. 

Any indemnifications or advances aggregating more than $10,000 paid during the fiscal 
year to any officer or director of the Corporation pursuant to Article 8 hereo£ 

ARTICLE 10. PROHIBITION AGAINST SHARING PROFITS OR ASSETS 

No director, officer, employee, or other person connected with the Corporation, or any 
other private individual, shall receive at any time any of the net earnings or pecuniary profit 
from the operations of the Corporation, provided.that this provision shall not prevent payment to 
any such person of reasonable compensation for services rendered to or for the Corporation 
affecting its purposes as shall be fixed by resolution of the Board. 

ARTICLE 11. AFFILIATION WITH OTHER ORGANIZATIONS 

11.01 

The Corporation is a service ·entity which serves a function within the totality of an 
organization known as Narcotics Anonymous. In so doing, it endorses the aims, goals and 
purposes of that organization, and in fact, by special endorsement per Section 11.02 hereinafter, 
it operates under the guidelines of the Twelve Traditions as espoused by Narcotics Anonymous. 

11.02 

All directors and officers of the Corporation shall be, and are, subject to, and will abide 
by, the principles of the Twelve Traditions of Narcotics Anonymous as set forth in the book 
identified and titled as Narcotics Anonymous and the Twelve Concepts and shall fu..rther abide 
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by motions adopted at each WSC meeting and implement decisions reached by the WSC as they (' 
pertain to operation of the Corporation. It is herein specifically acknowledged that the ~ 
Corporation acts as a fiduciary in its dealings with WSC and the Fellowship of Narcotics 
Anonymous. Furthermore, the Corporation shall be subject to the decisions and actions of the 
Board of the WSO. 

ARTICLE 12. CONSTRUCTION AND DEFINITIONS 

Unless the context requires otherwise, the general provisions, rules of construction, and 
definitions in the California Nonprofit Corporation Law shall govern the construction of these 
Bylaws. Without limiting the generality of the above the masculine gender includes the feminine 
and neuter, the singular number includes the plural, the plural number includes the singular, and 
the term "person" includes both the Corporation and a natural person. 

ARTICLE 13. AMENDMENTS 

The Board may adopt, amend or repeal the Articles of Incorporation and Bylaws at any 
regular or special meeting, provided that the Board shall not amend the provisions of Section 
6.03(2) of these Bylaws without the concurrence of a majority vote of the participants at the 
annual WSC meeting. 
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) 

) 

) 

CERTIFICATE OF SECRETARY 

I, the undersigned, certify that I am the duly elected and acting Secretary of WORLD 
SERVICE OFFICE, INC., a California nonprofit corporation, and the above Bylaws, consisting 
of / 1 pages, are the Bylaws of the Corporation as adopted at a meeting of the Board of 
Directors held on September~' 1993, and that they have not been amended or modified 

since that date. 

DATED: March l I 

~~ 
--r,. K '&..w<?>t, Secretary 

Revised 8-25-93 

Revised 9115193 

Revised al BOD Meeling 9125193 

1994 

Revised l 1.01.pag• 16at BOD Mtg. 315194 

q:\wsolpolicieslbylaws.doc /Word 5.0 
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• 

• 

• 

{Rov. May 1995) 

Department of tht'l TreasJlry 
Internal Reve11,ue SeMeo 

Application for Extension of Time To File 
Certain Excise, Income, Information, and Other Returns 

)it- File a separate application for each return. 

OMS No. 1545-0148 

Please type or 
prtnt. File the 
original and 
one copy by the 
due date for flling 

Name Employer identlficatfon number 

World Service Office 95-3090596 
Number, sire.el, and room or~ulte no. (or P.O. box no. if mail is no! delivered lo sh eel address) 

yourretum.See 19737 Nordoff Place 
instructions on Clty, town or post office, stale, and ZIP code. For a foreJgn addr<flss, see Jn .. 1n1.-1t ... ns ...-

back. Chatsworth, California 91311 r~~..s~.....A..e.r \l "f II', 

Note: Corporate income tax return filers must use Form 70~~4 requesran;;;de;nsion of time to file. Partnerships, REMICs, and 
trusts must use Form 8736 to request an extension of · e to file Form 1065, 1066, or 1041. 

1 I request an extension of time unblA'd,,tise=;r7 , 19 98 , to file (check only one): 
0 Form 706-GS(D) 0 Form 990-T (401(a) or408(a) trust) 0 Form 1120-ND {4951 taxes) 0 Form 8612 
0 Form 706-GS[f) 0 Form 990-T (trust other than above) 0 form 3520-A 0 form 8613 
~ Fonn990or990-EZ 0 Fonn1041 (eslale)(seelnstrucllons) 0 Form4720 0 Form8725 
0 Form 990-Bl 0 Form 1041-A 0 Form 5227 0 Form 8804 
0 Form 990-PF 0 Form 1042 0 Form 6069 0 Form 8831 
If the organization does not have an office or place of business in the United States, check this box. ...•..•.....• JI!- 0 

2a 
b 

For calendar year 1921.._ , or other tax year beginning and ending __________ _ 
If this tax year is 1or less than 12 months, check reason: O Initial return 0 Final returnO Change in acco~\l'ting pertod 
Has an extension of time to file been previously granted for this tax year? ..•••...••......•....•...••.. qi Yes O No 
State in detail why you need the extension "'S_e_e_..oa_t_t_a_c_h_e_d_. --------------------

3 
4 

Sa If this form is for Form 706-GS(D), 706-GS(l),990·BL,990·PF,990-T, 1041 (es'<llle),1042, 1120-ND,4720, 
6069, 8612, 8613, 8725, 8804, or 8831, enter the len!ative tax, less any nonrefundable credits. See inslruclions ••••.•••• $ ______ .;_O 

b If this form is for Form 990-PF, 990-T, 1041 (estate), 1042, or 8804, enter any refundable crecfrts and 
0 estimated tax payments made. Include any prior year overpayment allowed as a crecfil .•••..•.••... $ ------

c Balance due. Subtract line Sb from fine Sa. Include your payment with this form, or deposit with FTD 
coupon if required. See instructions ...•....•....•.•....•.....•••.......••.••.......••...... $ 

Signature and Verification 
0 

Under penallies or perjury, I declare that I have examined this form, including accompanyi119 schadules and slalemenls, and to Iha best of my knowledge and belief, 
it ls true, correct, and complete; and lhat I a horlzed lo prepare this fonn. 

Signalure~ Tille ... \?Di~ Dale \ L\t lqCje. 
FILE OR INALAND ONE COPY. The IRS will show below whether arnot your applicallon Is approved and will return the c 

Notice to Applicant-To Be Completed by the IRS 
~We HAVE approved your application. Please attach this form to your return. 

O We HAVE NOT approved your application. However, we have granted a 10-day grace period from the later of the date 
shown below or the due date of your return (including any prtor extensions). This grace period is considered to be a valid 
extension of time for elections otherwise required to be made on a timely return. Please attach this form to your return. 

O We HAVE NOT approved your application. After considering the reasons stated in Item 4, we cannot grant your request for 
an extension of time to file. We are not granting the 10-day grace period. ~\) 

O We cannot consider your applicafon b_e~use itvias_filed after the due date of the return for which an extensi~ > 

requested. - ti-A~~ 
O Other. <~'~" ' 

\~\?)'O 
• 'd ~-~\')'\ );Dale ij\lo,C Director 

~ .r;,¥...\:."Y-~,-s;:f;..'?-
lf you want a copy of this form to be returned to an address other than that shown above, please enter the address to which the copy sho:µl!i ~'s-iruc. Gt> 

Name ... ~~ ~)'-' 
~<:;;,J ,-"\S~ 

Thomas Havev LLP w::. ,.,:<:P 
Please f."'~""".=c'-""'~-'-''-~-'-~-=-~-~~-=-~~,..,,--~...,......,.~,.-~---~~--~~,v_.,,.'-'--~--~~ 

Number, slreel, and room or suile'no. (or P.O. bo;; no. if mail is not delivered to street address) Type 
or 

Print 
5000 Executive Parkway, Suite 400 

City, town or post office, slate, and ZIP code. For a foreign address, see inslruclions. 

San Ramon, California 94583 
For Paperwork Reduction Act Notice, see back of form. 

ISA 
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Fom>.2758 
(Rev. May 1995) 

Departm5nt of !he Tre".$UfY 
ln~I R~nue Se!Vice 

Application for Extension of Time To File 
Certain Excise, Income, Information, and Other Returns 

,.,.. File a separate application for each return. 

.. 

OMB No. 1545-0148 

Please type or 
prinl File the 
original and 
one copy by the 
due date for filing 
your return. See 
instructions on 
back. 

Name Employer identification num~r 

World Service Office 95-3090596 
Number, street, and room or suite no. (or P.O. box no. if mail is not delivered to street address) 

19737 Nordoff Place 
City, town or post office, state, and ZlP code. For a foreign address, see instructions. 

Chatsworth, California 91311 

Note: Corporate income tax return filers must use Form 7004 to request an extension of time to file. Partnerships, REM!Cs, and 
trusts must use Form 8736 to request an extension of time to file Form 1065, 1066, or 1041. 

1 I request an extension of time untiJAugust 1 7 , 19 98 , to file {check only one): 

0 Form 706-GS(D} Q-l'arrrr!l9a:T (401 (a) or 408(a) trust) 0 Form 1120-ND (4951 taxes) 0 Form 6612 

0 Form 706-GS(T) 0 Form 990-T ~rust other than above) 0 Form 3520-A 0 Form 8613 
~ Form990or990-EZ 0 Form1041 (estate)(seeinstructions) 0 Form4720 0 Form8725 
0 Form 990-BL 0 Form 1041-A O Form 5227 0 Form 8804 
0 Form 990-PF 0 form 1042 0 Form 6069 0 Form 8831 
If the organization does not have an office or place of business in the United States, check this box. . • • . • . • • • • . . . .... O 

2a 
b 

For calendar year 1921.__, or other tax year beginning and ending _________ _ 

3 
4 

If this tax year is for Jess than 12 months, check reason: O Initial return O Final return O Change in accounting period 
Has an extension of time to file been previously granted for this tax year? •....•••••••.•.••.••.•••.••.• 0 Yes 0 No 
State in detail why you need the extension See attached -----------------------------

Sa If this form is for Form 706-GS(D), 706-GS(f),990-BL,990·PF,990-T,1041 (estate),1042,1120-ND,4720, 
6069, 8612, 8613, 8725, 8804, or 8831, enter the tentative tax, Jess any nonrefundable crediis. See instructions ••••.•••• $ _______ O 

b If this form is for Form 990-PF, 990-T, 1041 (estate), 1042, or 8804, enter any refundable credits and 
0 estimated tax payments made. Include any prior year overpayment allowed as a credit ••.•••••.•••• $ ------

c Balance due. Subtract line 5b from fine 5a. Include your payment with this form, or deposit with FTD 
coupon if required. See instructions ••...•.•.••••.•••••.•.••..••••••.••••.••..••••.••..••••• $ 

Signature and Verification 
0 

Under penallles of perjury, l declare that I have examined this form, including accompanyinQ schedules and statements, and to the best of my knowledge and belief, 
it is true, correct, and complete; and that I a horized lo prepaTa this form. 

SlgnalureJ>- TitleJ>-~<>,~ Dale \ 
1
\ lqtfe:. 

FILE OR INAL AND ONE COPY. The IRS Will show below whether or not your application Is approved and will return the c y. 

Noti to Applicant-To Be Completed by the IRS 
12( We HAVE approved your application. Please. attach this form to your return. 

O We HAVE NOT approved your application. However, we have granted a 10-day grace period from the later of the date 
shown below or the due date of your return (including any prior extensions). This grace period is considered to be a valid 
extension of time for elections otherwise required to be made on a timely return. Please attach this form to your return. 

O We HAVE NOT approved your appfication. After considering the reasons stated in ttem 4, we caniintllliiN.Y".!:'r .reques~(Qr ,_J 
an extension of time to file. We are not granting the 10-day grace period. · · - " ·• • · • ~· c -

O -we cannot consider your application because It was filed after the due date of the return· for which· an extension was 

requested. r11 Pf' -f"' ;..;·, ·-, 
0 Other. ~:.:.!.:1 I J:.: -'1 

By: _________________ r-.._-·· ~ ....... ,' ,-. ~· -.··-• .. -,., -·· 
Dale Director '-· - '• ·-· - • '- - ' • ' • •' - !~ .... 

1f you want a copy of this form to be returned to an address other than that shown above, please enter the address to which the copy should be senl 
Name 

,T.~h;:-::;o=m~a=s~H=-=a~v~e~!VL-,-L=.o:L~P'-;--==--c~---,,--~-,-.,.-,,.~.,.,-~~.,,,..-:-~~~~~~~~~~~~~~~ PJease r 
Type Number, slreel, and room or suite no. (or P.O. box no. if mail is not delivered to street address) 

or 
Print 

5000 Executive Parkway, Suite 400 
City, !own or post office, stale, and ZIP coda. For a foreign address, see instruc:Uons. 

San Ramon, California 94583 
For Papeiwork Reduction Act Notice, see back of form. 

\SA 
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